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LOI GIGI THIEU

Qua trinh cong nghiép ho4, hién dai hoa nganh thwong mai Viét Nam dién ra
trong bdi canh Viét Nam dang tién hanh cong cudc doi méi, xay dung nén kinh té
thi truomg va chu dong hai nhap kinh té vai thé gisi va khu vuc. Hinh thirc thuong
mai dién tir méi ra doi 1am thay ddi co ban nén thuong mai cia Viét Nam noi riéng
va thé gidi nodi chung. Trong d6 hoat dong van tai, giao nhan va bao hiém hang hoa
Vvan git vai trd rat quan trong trong hoat dong thuong mai.

Pé cung ¢ nhiing kién thire co ban vé van tai, giao nhan va bao hiém trong
thuong mai dién tir va dé co tai liéu phuc vu giang day cho hoc sinh chuyén nganh
trong truong Cao dang thuong mai va du lich, tap thé tac gia di bién soan gido
trinh “Thyc hanh Van tai, giao nhan va bao hiém trong thuong mai dién tir”. Gido
trinh dé lam tai liéu giang day cho hoc sinh nganh Thuong mai dién tu trinh do
trung cap.

Trong qua trinh bién soan gido trinh “Thyc hanh Van tai, giao nhan va bao
hiém trong thuong mai dién t&”. Téac gia dd nhan duoc nhimg ¥ kién déng gop
hiéu qua ciia cac giang vién khoa quan tri kinh doanh, cac thay c6 gido trong hoi
dong khoa hoc nha truong. Tac gia xin tran trong cam on su gitp d& cia cac dong
nghiép.

Mic du di rat ¢6 gang nhung khong thé tranh khoi nhiing thiéu sot va nhiing
han ché. Chung t6i rat mong nhan duoc su gop ¥, bo sung cia doc gia dé gitp cho
qua trinh duoc hoan thién hon. Moi y kién déng gop xin gui vé Khoa Quan tri kinh
doanh, truong Cao dang Thuong mai va Du lich — s6 478 duong Thong Nhat,
phuong Tan Thinh, TP Thai Nguyén

Chan thanh cam on!
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GIAO TRINH MON HOQC

1. Tén mon hoc: Thuc hanh Van tai, giao nhan va bao hiém trong Thuong mai dién
i

2. M s6 mon hoc: MH22
3. Vj tri, tinh chat cia mon hoc
3.1. Vi tri:

Mon hoc thuc hanh nghiép vu van tai, giao nhan va bao hiém trong Thuong
mai dién tar 13 1a mén hoc nim trong nhom cac moéon hoc chuyén mon, duoc xay
dung dung trong chuong trinh dao tao trinh d6 trung cip nganh Thuong mai dién
tr. Mon hoc duogc bd tri giang day sau mon hoc van tai, giao nhan va bao hiém
trong thuong mai dién tur.

3.2. Tinh chét:

Moén hoc thuc hanh van tai, giao nhin va bao hiém trong Thuong mai dién
tar 14 mon hoc thyc hanh. Panh gia két qua mon hoc bang hinh thuc thi hét mén.

4. Muc tiéu cia mon hoc:
4.1. V& kién thirc:

Cung co kién thac vé cac nghiép vu van tai giao nhan va bao hiém trong
thuong mai dién ta.

Tang cuong hiéu biét thuc té cho hoc sinh vé cac nghiép vu van tai, giao
nhan va bao hiém trong Thuong mai dién tir

4.2 /& ki ning:
Sau khi hoan thanh mon hoc, ngudi hoc thanh thao cac k¥ nang sau:
- K¥ nang thuc hién cac quy trinh vé giao nhan, van tai va bao hiém

- K§ nang dam phan va ky két hop dong giao nhan, van tai, bao hiém hang
hoa

- K§ nang 1ap van don ching tur trong van tai



- K§ nang thuyét trinh, lam viéc nhom.
4.3. \/é nang lyc tu chi va trach nhiém:

Hoc sinh c6 kha nang tu hoc, tu nghién ctru ngoai cac gio hoc trén 16p, chu
dong tu duy, sang tao.

Hoc sinh c¢6 thai d§ nghiém tuc khi nghién ctru moén hoc, tich cuc, chu dong,
sang tao trong hoc tap; rén luyén dugc tac phong cong nghiép, 18 16i 1am viéc cua
ngudi lao dong tot.

5. Noi dung ctiia moén hoc

5.1. Chuong trinh khung

Thot gian hoc tap (gio)
] Trong do
Ma S0
MH Tén mén hoc tlhn Téng Thuc hanh/ 9
chi | 4 LY | thyc tap/ bai | Kiem
thuyet tap/thio tra
luan
I Cac mén hoc chung 12 255 94 148 13
MHO1 | Chinh tri 2 30 15 13 2
MHO02 | Phap luat 1 15 9 5) 1
MHO03 | Gido duc thé chat 1 30 4 24 2
MHO04 | Gido duc qudc phong va an ninh 2 45 21 21 3
MHO05 | Tin hoc 2 45 15 29 1
MHO06 | Ngoai ngir 4 90 30 56 4
I Cac mén hgc chuyén mon 64 | 1590 511 1035 44
1.1 | Mén hoc co so 15 225 184 31 10
MHO7 | Kinh té vi mo 3 45 43 - 2




MHO08 | Thuong mai dién tir can ban 3 45 43 - 2
MHO09 | Phap luat thwong mai dién tir 2 30 28 - 2
MH10 | Mang may tinh 2 30 15 14 1
MH11 | Marketing dién tir 2 30 28 - 2
MH12 | Quan tri co so dix li¢u 3 45 27 17 1
1.2 | Cac mon hoc chuyén mon 47 | 1335 298 1004 33
MH13 | Tiéng Anh thuong mai 4 60 57 - 3
MH14 | Nghiép vu kinh doanh TM dich vu 4 60 57 - 3
MH15 | Quan tri tac nghi¢p TMDT 4 60 57 - 3
MH16 N_gﬁiép vu van tai, giao nhan va bao
hiém trong TMDT 3 45 43 - 2
MH17 | Khai bao hai quan di¢n tir 2 30 28 - 2
MH18 | Thanh toan dién ti 2 30 28 - 2
MH19 | An toan hé thong thong tin 2 30 28 - 2
MH20 | Thuc hanh mang va quan tri mang 3 90 - 86 4
MH21 | TH tac nghi¢p TMDT 3 90 - 86 4
TH van tai, giao nhan va bao hiém
MH22 trongaT;;S? e 2 | B0 | ! 56 4
MH23 | TH khai bao hai quan BT 2 60 - 56 4
MH24 | Thuc tap tot nghiép 16 720 720
1.3 | Cac mon hoc, mé dun tw chon 2 30 28 - 2
MH25 | K§ ning ban hang truc tuyeén 2 30 28 - 2
MH26 | Khaoi su kinh doanh 2 30 28 - 2
Tong cong 76 | 1845 605 1183 57




5.2. Chuong trinh chi tiét mon hoc

Thoi gian dao tao (gio)

sé Trong do

Tén chuong muc z
T oo Thee | .o
S0 Y | hanh/Thao | o
Thuyet . tra
luan

1 Chuong 1: Thyc hanh nghiép vu van tai 15 0 14 1

2 | Chuong 2: Thyc hanh nghiép vu giao nhan 15 0 14 1

3 | Chwong 3: Thyc hanh nghiép vu bao hiém 10 0 9 1

4 Chuong 4: Van .ta.I,A gliqio nhan va bao hiém 20 0 19 1

trong thuong mai dién tu
Cong 60 0 56 4

6. Diéu kién thuc hién mén hoc:

6.1. Phong hoc Ly thuyét/Thuc hanh: Pap tmg phong hoc chuan thuc hanh
thuong mai dién ta

6.2. Trang thiét bi day hoc: Projetor, may vi tinh, bang, phan

6.3. Hoc liéu, dung cu, mo hinh, phuong tién: Giao trinh, bai giang va bd bai
tap luu hanh ndi bd, moé hinh hoc tap,...

6.4. Cac dieu kién khac: Ngudi hoc tim hiéu thuc té vé cong tac xdy dung
phuong 4n khic phuc va phong ngira rui ro tai doanh nghiép.

7. Noi dung va phuong phap danh gia:
7.1. No6i dung:
- Kién thirc: Panh gia tat ca noi dung da néu trong muc tiéu kién thac

- K¥ nang: Panh gia tat ca noi dung di néu trong muc tiéu k¥ ning.



- Nang lyc tu chii va trach nhiém: Trong qua trinh hoc tap, ngudi hoc can:
+ Nghién ctru bai trudce khi dén 16p.

+ Chuan bj day du tai liéu hoc tap.

+ Tham gia day du thoi luong mén hoc.

+ Nghiém tac trong qua trinh hoc tap.

7.2. Phuong phap:

Nguoi hoc dugce danh gia tich Ity mon hoc nhu sau:

7.2.1. Cach déanh gia

- Ap dung quy ché dao tao trinh d6 trung cap hé chinh quy ban hanh kém theo
Théng tu s6 04/2022/TT-LDTBXH, ngay 30/3/2022 cua Bo truéng B Lao dong —
Thuong binh va Xa hoi.

- Huéng dan thuc hién quy ché dao tao ap dung tai Truong Cao dang Thuong
mai va Du lich nhu sau:

Piém danh gia Trong s6
+ Piém Kiém tra thuong xuyén (Hé s6 1) 40%
+ Piém kiém tra dinh ky (Hé s6 2)
+ Diém thi két thiic mén hoc 60%

7.2.2. Phuong phap danh gia

Phuong phap | Phuong phap | Hinh ~ thic | Thoi diém

danh gia to chic Kiem tra Kiem tra

Thuong Thuc hanh/ Thuc hanh/ | Sau 10

xuyén Thuyét winh  NMAndap | 9

binh ky Thuc hanh/ Thuc hanh/ | Sau 14
Thuyét trinh ~ Méan dap gio




Két thac mon | Thue hanh/ Thuc hanh/ | Sau 60

hoc . , o]
0 Thuyét trinh  Méndap | °

7.2.3. C4ch tinh diem

- Diém danh gia thanh phan va diém thi két thuc mén hoc duoc chim theo
thang diém 10 (tir 0 dén 10), 1am tron dén mot chit s6 thap phan.

- Piém mon hoc 1a téng diém cua tat ca diém danh gia thanh phan cua mon
hoc nhan vai trong s6 twong tmg. Diém mon hoc theo thang diém 10 1am tron dén
mét chir s6 thap phan, sau d6 duoc quy ddi sang diém chir va diém sé theo thang
diém 4 theo quy dinh cta Bo Lao dong Thuong binh va X3 hoi vé dao tao theo tin
chi.

8. Huong dan thyc hién mon hoc

8.1. Pham vi, dbi tuong ap dung: Béi tuong trung cap Thuong mai dién ti
8.2. Phuong phap giang day, hoc tdp mon hoc
8.2.1. Péi véi nguoi day

* Ly thuyét: Ap dung phuong phap day hoc tich cuc bao gom: thuyét trinh
ngdn, néu van dé, hudng dan doc tai liéu, bai tap tinh hudng, cau hoi thao luan....

* Thao luan: Phan chia nhém nho thao luan theo néi dung dé ra.

* Huéng dan ty hoc theo nhom: Nhom trudng phan cong céc thanh vién trong
nhom tim hiéu, nghién ctru theo yéu cau nodi dung trong bai hoc, ca nhoém thao
luan, trinh bay ndi dung, ghi chép va viét bdo cdo nhom.

* Thyc hanh: Lam mau, chia nhom, thuc hanh theo mau.
8.2.2. Pdi Vi nguoi hoc: Nguoi hoc phai thuc hién cac nhiém vu nhu sau:

- Nghién ctru ki bai hoc tai nha trudc khi dén 16p. Cac tai liéu tham khao s& dugc
cung cap nguédn trude khi ngudi hoc vao hoc mén hoc nay (trang web, thu vién, tai
liéu...)

- Tham dy 100 % cac budi thuc hanh. Néu nguoi hoc vang tiét thuc hanh phai
hoc lai mén hoc méi duoc tham duy ki thi 14n sau.

- Ty hoc va thao luan nhém: 13 mot phuong phép hoc tap két hop gitta lam
viéc theo nhom va 1am viéc ca nhan. Mot nhém gém 8-10 ngudi hoc s& duoc cung



cap cha dé thao luan trude khi hoc 1y thuyét, thuc hanh. Mdi ngudi hoc s& chiu
trach nhiém vé 1 hoac mét s6 noi dung trong cha dé ma nhom da phan cong dé
phat trién va hoan thién tt nhat toan b chu dé thao luan cia nhom.

- Thuc hanh: Ngudi hoc sé thuc hanh day du cac ndi dung cua bai hoc theo
yéu cau.

- Tham dy du céac bai kiém tra thudng xuyén, dinh ky.
- Tham du thi két thac mon hoc.

- Chu dong td chirc thuc hién gio tu hoc.

9. Tai liéu tham khao:

[1]. B6 Thuong mai, Quy ché siéu thi, trung tam thwong mai, 2004,

[2]. Ta Thi Hong Hanh, Hanh vi khdch hang, NXB Pai hoc M& Tp H6 Chi
Minh, 2009.

[3]. Thiery Lefeuvre, Quan Iy thuong mai dai cuong, NXB Gidao duc Viét
Nam, 2013.

[4]. Lé Thi Ha Phuong, Ludn van: Khdo sat hanh vi mua hang cua khdch
hang tai 3 siéu thi: Hapro Mart, Big C, Co.op Mart va mét sé khuyén nghi cho cdc
siéu thi ban le tai Ha Noi, 2011.



CHUONG 1: THUC HANH NGHIEP VU VAN TAI
GIOI THIEU CHUONG

Chuong 1 la chuong thuc hanh vé cac nghiép vu vén tai hang hoa bang cac
phuong tién khac nhau nhu duong bién, duong hang khong, duong bo va duong
sat.

MUC TIEU
+ V& kién thuc:
Cung cb kién thac vé cac nghiép vu van tai trong thuong mai dién ti.

Tang cuong hiéu biét thuc té cho hoc sinh vé cac nghiép vu van tai trong
Thuong mai di¢n to

+ Vé ki nang:
Sau khi hoan thanh mo6n hoc, ngudi hoc thanh thao cac k¥ nang sau:
- K¥ nang thuc hién cac quy trinh vé van tai
- K§ nang dam phan va ky két hgp dong van tai
- K¥ nang 1ap van don ching tur trong van tai
- K§ nang thuyét trinh, lam viéc nhom.
+ V& nang luc ty chu va trach nhiém:

- Hoc sinh ¢6 kha nang tu hoc, tu nghién ctru ngoai cac gio hoc trén 16p, chu
dong tu duy, sang tao, tham gia vao cac bai tap thuc hanh

- Hoc sinh c6 thai ¢6 nghiém tuc khi nghién cttu hoc phan, tich cuc, chu dong,
sang tao trong hoc tap; rén luyén dugc tac phong cong nghiép, 18 16i 1am viéc cua
nguoi lao dong tét.

- Hoc sinh tu chiu trach nhiém trong viéc van dung cac kién thic da hoc vao
trong thuc té.

PHUONG PHAP GIANG DAY VA HQC TAP CHUONG 1



- Pbi v6i ngudi day: str dung phuong phap giang giang day thuc hanh tich cuc
(van dap, lam mau); yéu cau ngudi hoc thuc hién lai cac thao tac theo méu (ca
nhan hoac nhom).

- Pbi véi ngudi hoc: chit dong chuan bi trude bai hoc trong gido trinh (chuong
1) trudc budi hoc; hoan thanh diy céc yéu cau thuc hanh trong chuong 1 theo ca
nhan hodc nhom va ndp lai cho nguodi day dung thoi gian quy dinh.

PILU KIEN THUC HIEN CHUONG 1
- Phong hoc chuyén mén hdéa/nha xuong: Phong thuc hanh thuong mai dién tir
- Trang thiét bi may moc: May chiéu va céc thiét bi day hoc khéc
- Hoc li€u, dung cu, nguyén vat li¢u: Chuong trinh mon hoc, gido trinh, tai
li¢u tham khao, gido an, phim anh, va cac tai li¢u lién quan.
- Cac diéu kién khac: Khong c6
KIEM TRA VA DPANH GIA CHUONG 1
- Noi dung:
+ Kién thtrc: Kiém tra va danh gia tat ca noi dung di néu trong muc tiéu kién
thirc
+ K¥ nang: Panh gia tat ca noi dung da néu trong muc tiéu ki ning.
+ Nang lyc tu chu va trach nhiém:
* Trong qua trinh hoc tap, ng}n‘yi hoc can:
* Nghién ctru bai trude khi dén 1op
e Chuan b1 dé}y du tai liéu hoc tap.
* Tham gia day du thoi lugng mon hoc.
* Nghiém tac trong qua trinh hoc tap.
- Phuong phép:
+ Piém kiém tra thuong xuyén: 0 diém kiém tra (hinh thirc: Van dap/Thuc
hanh)
+ Kiém tra dinh ky thyc hanh: 1 diém kiém tra (hinh thtc: Van dap/Thuc
hanh)



NOI DUNG
1. Thuc hanh nghiép vu vén tii hang héa biang dwong bién
1.1. Nghiép vu thué tau chg
1.1.1. Thyc hanh quy trinh tién hanh thué tiu chg (6 budc)
Quy tinh thué tau cho c6 thé khai quat thanh cac budc cu thé nhu sau:
+ Budc 1: Chu hang thong qua ngudi moi gidi, nhd nguoi moi gisi tim tau hoi tau
de van chuyén hang hoa cho minh.
+ Budc 2: Nguoi moi gidi chao tau hoi tau bang viéc gii giay luu cudc tau cho
(liner booking note)
Gidy luu cude thuong dugc in san thanh mau, trén d6 c6 cac thong tin can thiét de
ngudi ta dién vao khi sir dung, viéc luu cudc tau cho 6 theé cho mot 16 hang 1¢ va
cling c6 thé cho mét 16 hang 16n thuong xuyén dugc gui. Chu hang ¢6 thé luu cude
cho ca quy, ca nam bang mot hop dong luu cudc voi hang tau.
+ Budce 3: Ngudi moi gioi voi chis tau thoa thuan mot so diéu khoan chu yéu trong
xep do va van chuyen.
+ Budc 4: Ngudi moi gidi théng bao cho chi hang két qua luu cudc véi chu tau.
+ Budc 5: Chu hang dén lich tau dé van chuyén hang hoa ra cang giao cho tau.
+ Budc 6: Sau khi hang hoa da dugc xép lén t?}u, cha tau hay dai dién cua cha tau
s€ cap cho cha hang mot b van don theo yéu cau cua cha hang.
Qua cac budc tién hanh thué tau chg ching ta thay nguoi ta khong ky hop dong
thué tau. Khi cha hang c6 nhu cau gui hang bang tau cho chi can thé hién trén gidy
Iru cuoc voi hang tau va khi hang tdu déng y nhan hang dé cho thi khi nhan hang,
hang tau s& phat hanh van don cho nguoi gui hang. Van don khi déa phat hanh
nghia la chu tau c6 trach nhiém thuc hién viéc van chuyén 16 hang.
Yéu cau thue hanh: Hoc sinh thuc hanh quy trinh thué tau va xay dung hop dong
thué tau

1.1.2. Thuc hanh 1ap van don duong bién (Ocean Bill of Lading — B/L)
MAU VAN PON PUONG BIEN

1. Pon dat
hang sb
2.Tén tau/sd
chuyén
3.Loai van




don

4.Cudc va cac
loai phi
5.Nguoi gui
hang

6.Nguoil nhan
hang

7.Bén nhan
thong bao
8.S6 container | Mo ta | Tem mac | S6 Can | Toéng |[S6 | Mai dinh
hang | danh dau | luong | nang | can khéi | danh
hoa hang hoa | hang | hang nang hang hoa

9.Cang béc
hang

10. Cang d&
11.Cang giao
hang

12.Ghi cht

Quy trinh phat hanh va sir dung Bill of Lading — B/L

Khi cip van don, ngudi chuyén ché (cha tau) hodc dai dién cua ho phai ky phat
hanh van don va ghi o tu cach phap ly. Trong thuc té, van don thuong do nguoi
chuyén cho, chu tau, thuyén truong hoac dai ly cua nguoi chuyén cho, chu tau hay
thuyén trudng ky.

Véan don duong blen duoc phat hanh theo cac ban gdc (Original) va ban sao

(Copy). Cac ban gbe duogc phat hanh theo bg, mot bo co thé c6 mot ban gbc duy
nhat hoic hai hay nhiéu ban goc gidng nhau.



Carrier Agent
2. Hang lén tau I
T
1. Giao 5. Xust
RAOE E &. Lénh trinh B/SL
3. Phat Jian;-}“
hanh F—.
B/L hang
=& 4.Bd chirng tir
A3 (oo om /) -
Shipper Consignee

(1) Nguoi gui hang giao hang cho nguoi van tai (ngudi chuyén chd)

(2) Nguoi van tai phat hanh van don cho nguoi g hang
(3) Nguoi giri hang chuyén bo ching tir (bao gom van don) cho ngudi nhan hang

(4) Nguoi nhan hang xuat trinh van don cho dai Iy ctia ngudi van tai ¢ cang dén dé
nhan hang (phai xuat trinh van don goc tru truong hop dic biét)

(5) Pai 1y ctia ngudi van tai & cang dén giao hang cho nguoi nhan hang
Yéu cau thyue hanh:
Lap van don dudng bién cho mét cong ty giri hang véi cac sé lidu cho trudc cua
glang vién
1.1.3. Thyc hanh dam phan hop ddng thué tau cho
MAu hop dong thué tau

HOP PONG THUE TAU
Hém nay, ngay 05 thang 01 nam 2018, hop dong dwoc théng nhdt ky két boi:
CHU TAU:
NGUOI THUE TAU:
1. MO TA TAU:
TEN TAU: MV. MARITIME 01 DWT
IMO (INTERNATIONAL MARITIME ORGANIZATION) HANG HAl QUOC TE
SO: 9563873
MMSI:(MARITIME MOBILE SERVICE IDENTITY) MA NHAN DANG DJCH VU
DI PONG
HANG HAI: 574000780
TIN HIEU GOI: 3WEM9


https://toplistvn.com/hoc-hanh-chinh-nhan-su-nhung-dieu-can-luu-y/
https://toplistvn.com/hoc-hanh-chinh-nhan-su-nhung-dieu-can-luu-y/
https://xuatnhapkhauleanh.edu.vn/khoa-hoc/khoa-hoc-xuat-nhap-khau--logistics-truc-tuyen.html
https://xuatnhapkhauleanh.edu.vn/khoa-hoc/khoa-hoc-xuat-nhap-khau--logistics-truc-tuyen.html

CO TAU: VIET NAM

AIS VESSEL TYPE (AUTOMATIC IDENTIFICATION SYSTEM): HE THONG
XAC PINH HAY

PHAN LOAI TAU : CHO HANG HOA

TONG TRONG TAl: 2997

KHOI LUONG TINH: 5177 T

CHIEU DAI x CHIEU NGANG; 91,94m x 15.33m

NAM DONG TAU : 2017

TINH TRANG : CON HOAT PONG

THO1 GIAN: 12 THANG do nguwoi thué tau chon trén co sé +l- 15 NGAY

NGAY GIAO TAU: 12-15 thang 1 nam 2018

PHAM VI THUONG MA\: Theo Cdp tau (toan Chéu A, ...)

HANG HOA LOA| TRU: KHONG

CANG BOC: HO CHI MINH, VIET NAM

CANG DO’ BEIHAI, CHINA

GIA THUE: 2000 USD /ngay

TRACH NHIEM MOI GIO\: Nguoi thué c6 trach nhiém tra phi méi giGi cho bén
moi gioi

HINH THUC THANH TOAN: Thanh todn 15 ngay mét lan trong vong 03 ngay
lam viéc cua ngan

hang tai Viét Nam ngay sau khi nhdn dwoc yéu cdu thanh todn ciia Chui tau.

Uy thdc: vy théac cho phép ai sit dung tau: Khéng dwoc phép

2. PIEU KHOAN VA PIEU KIEN KHAC:

Cac diéu khoan va diéu kién khdac dwoc liét ké nhur sau:

1. Tai cdng, néu diéu kién thoi tiét cho phép, thudn tién cho thuyén vién mé va
dong cira ham khi

dwoc yéu cau, néu dwoc chap nhdn béi cac quy dinh dia phwong, mdt khdac néu
phdai thué nhan

cong trén bo thi Bén Thué tau sé chiu.

2. Viéc xép hang héa sé dwoc thuc hién duwdi si gidm sdt cua Thuyén Truong. Chu
tau dam bao rang



Thuyén Trieong hop tdc véi Bén Thué tau va/hodc phia nha xudt khau cia bén
Thué tau bang moi

cdach cé thé dé xép dwoc lwong hang t6i da theo y ciia bén Thué tau.Theo théng 1é
hai quan cua

cang va tiy thudc vao ting 10ai hang héa ma viéc Xép hang phdi dam bdo an toan
cho tau, dwot

lgp béang vin ban va cung cdp cho chi tau tir nha xudt khdu sé lwong chinh xdc
theo yéu cdu cua

Thuyén truong.

3. Chui tau bi bugc giao va giir tau, cdc thuyén vién ciia tau va nhitng gi lién quan
duwroc nhdc téi ¢

ddy dwoC cung cdp Vdi cde chieng nhdn da hoan tdt, chdp nhdn cde trang thiét by,
cho phép tau va

thuyén vién mang theo hang héa va kinh doanh trong gi6i han cho phép ciia bén
Thué Tau. Pay

la trdach nhiém cua Thuyén truéng va chii tau dé thu xép sao cho diing véi cdc diéu
|é Ciia cdc gidy

to chizng nhan. Néu sai, bat ky chi phi phdt sinh néo sé do chi tau chiu.

4. Tau khéng cho dan rdn nguyén khéi.

5. Tau dwoc giao voi nhién liéu du van hanh — Gia nhién licu la: .............

6. Chui tau dam bao rang tau hoat déng trong tinh trang tot trong suét qud trinh
thué tau duoi s bao

hé cua té chirc bao hiém. Viéc boi thuong hang héa néu cé sé dwoe gian xép theo
NYPE vao ngay

hang da do xong. Bén thué tau sé theo CLL viéc giao hang trén tau.

7. Tau sé tré lai bén cdng trén hanh trinh tau dwéi Viéc thué ky han nay, véi Iy do
rui ro tai ngn hay

hw hong hodc Sw ¢6 mdt mat tai cang hode trén bién hodc do sy sai léch huong di
Cua hanh trinh

tau ma nguyén nhén do thuyén vién hodc mot ai dé trén tau bi ém hodc tai nan.(
nhitng hang hoa

siéu trong dwot cho theo yéu cau cia Bén thué tau), hodc do Thuyén truong tir
chdi hodc thuyén



vién khong thi hanh nhiém vu Cia minh. Viéc thué tau sé bi dinh chi tir thoi diém
mat khd néing

cho dén khi tau tré \ai tinh trang hoat dong binh thuong o Vi tri twong dwong vi tri
ban dau va do

dé hanh trinh tau sé dwoc bat dau lai. Tat cd nhing chi phi phdt sinh bao gém cd
viéc tiéu hao

nhién li¢u trong thoi gian dinh chi hoat dong tau sé do Chu tau chiju.

8. Chui tau cdp nhdt thong tin do bén thué tau mét cach déu dan trong suot thoi
gian thué tau nhu

Viéc “tam nging thué”. Thoi gian mong doi hoan tat tau lai tré lai thoi han thué
tau nhuw ban dau.

Néu vi viéc sira chiza mét phdn thén tau hay mdy mée hodc thiét by tau sé dieoc wéc
tinh thoi gian

tam ngirng thué la 30 ngay lién tiép. Bén Thué tau c6 quyén lua chon viéc huy thoi
gian nay trong

hop dong thué tau ky han nay. Sau khi thong nhdt dong y sé c6 hiéu luc dé giao bat
Ky logi hang

nao trén boong tau. Khi giao tau, ham hang phdi dwoc quét don sach, rira bang
nuwoc va phai kho

rdo va san sang cho viéc chat hang héa duw Kién dudi s kiém tra cia bén thué tau.
Hdam hang

khéng c6 mudi, khéng chat |ong va hodc dinh ri Sat va nhitng hang héa bi sét lai
cua nhiing chuyén

hang trude dé dam bdo hai long doi véi gidm dinh vién doc 1dp. Néu ham tau
khong dam bao va

tau sé trong tinh trang tam nguwng thué cho dén khi qua dwoc lan giam dinh lai.Tat
Cd chi phi truc

tiép lién quan dén viéc giam dinh lai ndy bao gom ca phi tiéu hao nhién liéu sé do
chu tau chiu.

9. Trong Viéc tau bi tri hodn hodc bi han ché siz dung mét phdn tai cang xép va/
hodc cang do hoac



céng nhdn boc xép trén bo hodc do viéc ddn hoa tiéu vi quyén sé hitu tau hay viéc
qudn 1y tiéen
lirong hodic do tinh trang thué mwdn nhén vién van phong , thuyén vién cua chi tau
bi gian dogn
lam mdt thoi gian, viée thué tau sé khau trir twong 1mg.

10. Tuy nhién, bat Ky Sw cung Cdp ndo trdi véi bén thué tau nay, chii tau khéng c6
quyén thu hoi lgi
con tau véi Iy do khong thanh todn tién thué trir khi bén thué tau cé théng bdo
chinh thirc va bén

thué tau khong thé khdac phuc nhuw khéng thanh todn trong thoi han ba (03) ngay
lam viéc cua
ngdn hang ké tir khi nhdn dwoc bién lai thu tién thué tau tir chii tau. Néu bén thué
tau van tri hodn
viéc thanh todn tién thué tau, chi tau cé quyén Idy lai tau tir dich vu cho thué tau
ma khong co
thém bat Ky sw phdn déi nao nhw quy dinh truée d6 1a nguyén nhan va khéng c6 su
can thiép nao

bdi toa dn hay bat cik thii tuc nao va bén thué tau khéng dweoc doi boi thurong.
Yéu cau thue hanh: Pam phan cac ndi dung caa hop dong thué tau cho

1.2. Nghiép vu thué tau chuyén

1.2.1. Thuc hanh quy trinh thué tau chuyén
Thué tau dinh han c6 thé chia ra thanh sau budc nhu sau:

+ Buoc 1: Nguoi thué tau thong qua ngudi moi gidi (Broker) yéu cau thué tau dé
khai thac trén ving nao do.
Ov‘ budc nay nguoi thué tau phai cung cap cho nguoi moi gidi tat ca céc thong tin
vé loai tau, kich ¢d, tiéu chuan ky thuat, hang hoa du kién van chuyén, vung khai
thac, ... dé ngudi moi gidi ¢ co sé tim tau.

+ Buoc 2: Nguoi moi gidi chao hoi tau
Trén co s& nhitng thong tin vé tau va ving khai thac do nguoi thué tau cung cap,
nguoi moi giol S€ tim tau, chao tau thué cho phu hop véi nhu cau cua nguoi thué
tau.

+ Buoc 3: Nguoi moi gigi dam phan véi cha tau



Sau khi chao hoi tau, chi tdu va ngudi moi gidi s& dam phan véi nhau tat ca cac
dicu khoan caa hop dong thué tau nhu trang bi k¥ thuat, viéc stra chira, muc ti€u
hao nhién li¢u, muc cudc phi/ngay tau, thoi gian thué, noi giao nhan tau, vung khai
thac, tinh trang thuyén vién,...

+Buéc 4: Ngudi moi gidi thong bao két qua dam phan voi nguoi thué tau:

Sau khi c6 két qua dam phan vai chu tau, ngudi moi gidi sé thong bao két qua dam
phan cho nguoi thué tau dé nguoi thué tau bieét va chuan bi cho viéc ky két hop
dong thué tau.

+ Buéc 5: Nguoi thué tau véi chu tau ky két hop dong

Trude khi ky két hop dong nguoi thué tau phai ra soat lai toan bo cac diéu khoan
cuaa hgp dong.

+ Buéc 6: Thuc hién hop dong

Sau khi hop dong da duoc ky két, hop dong thué tau s& dugc thuc hién
Yéu ciu thue hanh:

Thuc hanh quy trinh thué tau chuyén.

1.2.2. Thuc hanh 1ap van don duong bién (Ocean Bill of Lading — B/L)

Vin don dudng bién 1a ching tir chuyén chd hang hoa bang dudng bién do ngudi
chuyén ch¢ hodc dai dién cua ngudi chuyén ché phat hanh cho ngudi gui hang sau
khi hang hoa da dugc xép 1én tau hoac sau khi nhan hang d¢ xép.

Yéu ciu thwe hanh: Thyc hanh 1ap van don duong bién cho tau chuyén
1.2.3. Thyc hanh dam phan, soan thao va ky két hop dong thué tau chuyén
Yéu cau thue hanh: Pam phan cac ndi dung caa hop dong thué tau chuyén

1.3. Nghiép vu thué tau dinh han
1.3.1. Thuc hanh quy trinh thué tau chuyén
Thué tau dinh han c6 thé chia ra thanh sau budc nhu sau:

+ Buwoc 1: Nguoi thuétiu thong qua ngudi moi gidi (Broker) yéu cau thué tau dé
khai thac trén vung nao do.

O budc nay nguoi thué tau phai cung cap cho ngudi méi gidi tt ca cac thong tin
vé loai tau, kich c¢d, tiéu chuan k¥ thuat, hang hoa du kién van chuyén, viung khai
thac, ... dé ngudi moi gidi cd co sd tim tau.

+ Buoc 2: Nguoi moi gi6i chao hoi tau



Trén co sé nhitng thong tin vé tau va ving khai thac do nguoi thué tau cung cap,
nguoi moi giol S€ tim tau, chao tau thué cho phu hgp véi nhu cau cua nguoi thué
tau.

+ Buoc 3: Nguoi moi gidi dam phan vai cha tau

Sau khi chao hoi tau, chil tau va ngudi méi gidi s& dam phan voi nhau tat ca cac
dicu khoan caa hop dong thué tau nhu trang bi k¥ thuat, viéc stra chira, muc ti€u
hao nhién li€u, mirc cudc phi/ngay tau, thoi gian thué, noi giao nhan tau, vung khai
thac, tinh trang thuyén vién,...

+Buéc 4: Ngudi moi gidi thong bao két qua dam phan voi nguoi thué tau:

Sau khi c6 két qua dam phén vai chu tau, ngudi moi gidi sé thong bao két qua dam
phan cho nguoi thué tau dé nguoi thué tau bict va chuan bi cho viéc ky két hop
dong thué tau.

+ Buwéc 5: Nguoi thué tau vai chu tau ky két hop dong

Truge khi ky két hop dong ngudi thué tau phai ra soat lai toan bo cac diéu khoan
cuaa hgp dong.

+ Buwéc 6: Thuc hién hop dong
Sau khi hop dong da duogc ky két, hop dong thué tau s& dugc thuc hién

1.3.2. Thuc hanh 1ap van don duong bién (Ocean Bill of Lading — B/L)

Lap van don duong bién ddi voi tau han dinh cho mét cong ty gui hang véi cac sd
liéu cho trudc cua giang vién

1.3.3. Thyc hanh dam phan hop dong thué tau chuyén

+ Sy khac nhau gitta tau cho va tau chuyén vé6i nhitng thay doi trong ndi dung hop
dong.

Yéu cau thue hanh: Pam phan cac ndi dung caa hop dong thué tau chuyén

1.4. Nghiép vu chuyén ché hang hoa bang container.

1.4.1. Thuc hanh quy trinh gtri hang nguyén container
Phuong thirc gui hang day (nguyén) container
Phuong thtc gui hang day container dugC su dung khi ngudi guri hang c6 lugng
hang du chira day mot hay nhiéu container hoac hang hoa c¢6 tinh chat doi hoi phai
chura trong mot container, nén thué ca mot hay nhiéu container dé¢ gui hang.
Quy trinh
- Chu hang qd(’)ng hang vao container tai kho riéng hoac tai bai. Sau khi lam thu tuc
hai quan kiém ho4, container dugc niém phong kep chi.



- Chu hang hay cong ty giao nhan van chuyén container dén bai chra container
(C/Y) de cho xép 1én tau.

- Tai cang dén, ngudi van tai sap xép va chiu chi phi van chuyén container vao bai
chtra ciia minh.

- Tir bai chira container, ngudi nhan hang hodc cong ty giao nhan sap xép va lam
tha tuc hai quan, van chuyeén vé kho riéng va rat hang

Trach nhiém cua cac bén:

* Nguoi gui hang(Shipper)

- Van tai hang tir kho hay noi chita hang trong nuéc dén bai chua container cua
cang gui hang.

- Péng hang vao container, ké ca chat xép va chén 16t.

- Ghi ky ma hiéu (markings) va dau hiéu chuyén ché.

- Niém phong va cip chi container theo quy ché xuat khau va lam tha tuc hai quan.
- Chiu moi chi phi lién quan.

Viéc dong hang vao container 6 thé thu’c hién tai bai chira container hoac tai kho
riéng cua ngudi gui hang néu ¢6 yéu cau, nhung ngudi gui hang phai dam bao an
toan va chiu chi phi diéu van container di va vé bai chua.

* Nguoi nhan hang (Consignee)

- Xin gidy phép nhap khau va 1am tha tuc hai quan cho 16 hang.

- Xuét trinh B/L hop 18 cho ngudi van chuyén dé nhan hang.

- Rut hang tai bai chira hoic tai kho ctia minh dé hoan tra container réng cho ngudi
chuyén chd kip thoi, tranh bi phat.

* Ngudi van chuyén (Carrier)

- Cham séc, giit gin, bao quan hang xép trong container ké tir khi nhan tir nguoi
gui tai bai chira caa cang gui cho dén khi giao tra hang cho ngudi nhan tai bai chtra
¢ cang den.

- Xép hang tir bai chtra & cang gui 1én tau ké ca viéc xép hang trén tau.

- D& hang tir tau xudng bai chira & cang dén.

- Giao hang cho nguoi nhan c6 van don hop phap.

- Chiu moi chi phi xép d& container 1én xuéng tau.



Yéu cau thyc hanh:
Thuc hanh quy trinh gui hang nguyén container

1.4.2. Thyc hanh quy trinh gtr1 hang 1¢

1.4.3. Thyc hanh quy trinh gtri hang két hop (FCL/LCL- LCL/FCL)
Quy trinh

- Nguoi gom hang dong nhiéu 16 hang 1 cta cac chu hang khac nhau vao ciing mot
container bang chi phi ciia minh.

- Nguoi van chuyén xép container 1én tau.

- Tai cang dén, dai ly giao nhan nhan container dugc d tir tau xudng, van chuyén
Ve tram lam hang 1¢ d¢€ rat hang.

- Cac 16 hang dugc tach ra riéng biét va giao cho nguoi nhan

(nguoi NK)
Yéu cau thue hanh: Thyc hanh quy trinh gui 1é container

1.4.4. Xac dinh gia cudc va chi phi chuyén ché hang hoa bang container

+ Cudc phi container tinh chung cho moi loai hang (FAK: Freight all kinds Rate)
Theo cach tinh nay, moi mat hang déu, phai dong mot gia cudc cho cung mot
chuyén container ma khong can tinh dén gia tri cua hang hoéa trong container.
Nguoi chuyén cho vé co ban can cir vao tong chi phi dy tinh cua chuyén di chia
cho s6 container du; tinh van chuyén. o voi cudce phi loai CBR, cudc phi FAK hop
Iy hon vi don vi xép, d& hang va chiém cho trén tau 1a container. Poi véi nguoi
chuyén ch¢ ap dung loai cude ndy s€ don giam trong viéc tinh toan. Nhung ¢ loai
cude nay lai cling c6 nhing bat cap ¢ cho chu hang c6 hang hoa gia tri cao hon thi
loi, con chu hang c6 gia tri thap lai bat loi.

+ Cudc phi hang chd [é.

Cude phi hang chd ¢, cling giéng nhu tau cho, loai cude nay duoc tinh theo trong
luong, thé tich hoac gia tri cia hang héa do (tuy theo sy lua chon ctia nguoi
chuyén chg), cong véi cac loai dich vu lam hang lé nhu phi bén bai container
(container freight station charges), phi nhoi, rat hang ra khoi container (Less than

container load charges). Chinh vi thé nén mirc cudc container hang 1¢é bao gid ciing
cao hon cac loai cudc khac.

Yéu ciu thwe hanh: Xac dinh gia cudc cia hang hoa chuyén ché bang container
theo bai tap cia giang vién



2. Thue hanh vén tai hang héa bing duong hang khong
2.1. bam phan cudc hang khong

Cudc hang bach hoa (GCR — General cargo rate)
Cudc tbi thiéu (M — Minimum rate)

Cudc phan loai hang (class rate)

Cudc hang guri nhanh (Priority rate)

Cudc container (Container rate)

Yéu cau thue hanh: Phan biét cac loai cudc va dam phan cudc hang khong

2.2. Chirng tir van tai hang khong - khiéu nai va bdi thuong
2.2.1. Lap chung tir dung trong van tai hang khong
Céc chimg tir trong vén tai hang khong bao gom:
- Chuang tur luu khoang (Booking note):
- Huéng dan giri hang (Shipper instructions of despatch)
Yéu ciu thue hanh: Hay lap ching tir trong van tai hang khong véi nhimg dir liéu
cho trudc tur giang vién
2.2.2. Khiéu nai va boi thuwong
Tha tuc khiéu nai doi boi thuong.

Khiéu nai 1a sy thinh cau hay yéu cau nguoi bao hiém boi thuong trén co sé nhitng
chuing ctr do nguoi dugc bao hiém dua ra. Ho so khiéu nai d¢ doi nguoi bao hiem
boi thuong gom nhicu loai giay to khac nhau nhitng phai chirng minh duoc:

- Nguoi khiéu nai 6 1oi ich bao hiém;

- Hang hoa da duoc bao hiém:

- T6n that thuéc maot rai ro dugc bao hiém:;
- Mirc d6 ton that;

- Thyc hién nguyén tic thé quyeén dé nguoi bao hiém c6 the doi duge nguoi thir ba
boi thuong.

H so khiéu nai doi bdi thudng phai bao gom cac loai gidy to sau day:
1- Pon bao hiém hoic giay chitng nhan bao hiém (ban géc)
2- Van don dudng bién (ban gbc) va hop dong thué tau (néu cd)

3- Hoa don thuong mai



4- Hoa don vé cac chi phi khac (néu co)

5- Giay chitng nhan trong luong, sé luong

6- Bién ban két toan nhan hang véi tau

7- Phiéu déng goi

8- Vian ban, gidy to lién quan téi viéc doi nguoi thir ba bdi thuong va tra 16i (néu
co)

9- Khang nghi hang hai hoac nhat ky hang hai

10- Thu khiéu nai c6 ghi 6 s6 tién yéu cau bdi thuong

11- Bién ban bat thuong vé hang hoa van chuyén

12- Bién ban giam dinh.

Sau khi kiém tra ching tir va thanh toan boi thuong, moi khoan khicu nai va quyen
khicu nai cua nguoi dugc bao hi€ém doi véi ngudi thr ba déu dugc chuyén cho
nguoi bao hiém ma gidi han 1a so tién da boi thuong.

Yéu cau: Thuc hanh quy trinhf khiéu nai va boi thuong cho ton that hang khong

2.3. Xdc dinh trach nhiém ciia nguwoi chuyén ché ddi voi hang hoa theo luat
hang khong dan dung Viét nam

2.3.1. Trach nhiém cua nguodi chuyén ché

Trach nhiém cua ngudi chuyén ché theo cong udc vacxava
Thot han trach nhiém
Co s¢ trach nhiém cua nguoi chuyén chd hang khong
Gidi han trach nhiém cua nguoi chuyén chd hang khong

Yéu cau thuc hanh: Hay xac dinh trach nhiém cta nguoi chuyén ché trong mot sd
truong hop. (Giang vién cho bai tap)
2.3.2. Khiéu nai va kién tung nguoi chuyén cho hang khong
Khiéu nai

Muén khiéu nai c6 hiéu qua thi viéc khiéu nai phai tién hanh dang thu tuc va
thoi han. Di€u 26, cong wdc Vac-sa-va quy dinh nhu sau "Viéc nhin hang ma

khong c6 khiéu nai gl ctia nguoi nhan hang la bang Chu:ng dau tién rang hang hoa
va hanh 1y da duogc giao trong diéu kién tét va phu hop véi chang tir van chuyén”.

Trong truong hop thiét hai, ngudi dugc quyén nhan hang phai khiéu nai
ngudi van chuyén ngay 1ap tirc sau khi da phat hién ra thiét hai va cham nhét 1a 7
ngay sau ngay nhan hang.



Truong hop cham ché don khiéu nai phai cham nhét trong vong 7 ngay ké tir
ngay nhan hang.

Thoi han khiéu nai ngudi chuyén ché hang khong

Déi twong khiéu nai

Noi ki¢n

3. Thuwe hanh vén tai hang héa biang dwong bd va dudng sit

3.1. Van tai hang hoa bang dudng bod

Truéc khi giri booking note, can phai xin mot van don vé nghién ciru trudc,
tranh truong hop khi xay ra thiét hai, tranh chap, mé van don ra méi thay qua
nhiéu diéu mién trach cho nguoi chuyén cho, thi da qua mudn, khong lam dugc gi
nixa.

Khi dién cac thong sd vao booking note can phai ghi ro tinh chat cia hang
hoa. Nguoi chuyén chd cin ctr vao cac thong sd do dé thu xép giao container rong
pht hop. Ngudi gui hang phai dac biét luu y diéu nay ddi véi hang nguy hiém,
hang can nhiét do bao quan thap, hang hoa co tinh chit an mon.

Nguoi chuyén chd cin cr vao nhiing khai bao trong booking note, dé hoi
cang dén xem co6 han ché gi khong, quyét dinh c¢6 nhan chuyén ché hay khong.
Nguoi giri hang phai thong bao 1 rang cac thong tin vé hang hoa, néu thiéu co thé
gay hong hang (nhu truong hop contaier chg chudi, nhiét @6 chi can +5 d6 C ma
nguoi chuyén cho khong dugc thong bao 10 rang, dé cho chay xuéng —18 do C da
lam hong toan b hang). Doi véi hang hoa nguy hlem can phai cach ly véi cac
hang khéac di cung chuyén (Phdo hoa rat dé chay nd, phai c6 quy trinh va khu vuc
bao quan riéng).

So luong container phai chinh xac, d¢ nguoi chuyén ché thu xép chd, trong
luong d€ nguoi chuyén chd tinh toan khoi Iuwgng nhan hang.

Tén cang dén ciing can phai chinh xac, vi néu nguoi chuyén cho da Xép
Xuong tau, mai phat hién ra thi tién boc xép lai rat ton kém. Néu véan don duoc cap
sai tén cang den so véi L/C da mé thi viéc thanh toan s& gap nhiéu kho khan.

MAu hep dong van chuyén hang héa bang dwong bd
CONG HOA XA HQI CHU NGHIA VIET NAM
Poc lap — Tw do — Hanh phuc

HQOP PONG VAN CHUYEN HANG HOA BANG PUONG BQ
(Sé: .../HPVC)



Can cwr Bo ludt Dan su cua nuwoc Cong hoa xa hoi chu nghia Viét Nam dwoc ban
hanh ngay 24 thang 11 nam 2015;

Can cit ludt Thuong mai Cua Nudc cong hoa xa hoi chi nghia Viét Nam dwoc ban
hanh ngay 27 thang 6 nam 2005;

Can cir vao théa thudn, nhu cau va kha ning ddp vmg ciia ca hai bén;

Ngay .... thang ....nam 20...., chiing téi gom:

BEN A (Bén thué vin chuyén) : ............

Dai dién e Chacwvu: .........

Tru o

chinh e
Dien thogi &
Fax

M3 s6 thué
Tai Khodp - © " r e

BEN B (Bén van chuyén) : ........c.cueeeveeeennnennnn.
DPai dién L Chacwvu: ...................

Tru N

chinh R,
Didn thoai &t
Fax .
M3 s6 thué -
Tai Khofm -+ " e
Hai bén cung nhau thod thudn, ky két hop dong vdn chuyén hang hod véi cdc diéu
khoan nhu sau:

Diéu 1. Giai thich tir ngit

Van don (Bill of Lading) 1 chimg tir van chuyén dudng bién do ngudi van chuyén
hozc dai dién cta ho ky phat cho nguoi giao hang sau khi hang hoa da dugc xép
lén tau hodc sau khi da nhan hang héa dé van chuyén dén noi tra hang.

Diéu 2. Hang hoa van chuyén

1. Bén A thué bén B van chuyén mot (01) 16 hang: Kinh xay dung.

2. Bén B phai bao ddam hang hoa an toan vi kinh c6 tinh chat dé v&.

3. Bén A phai chi phi mua bao hiém hang hoa.

4. Bén B c6 quyén tir chdi khong nhan hang néu bén A giao hang khong dung loai
hang ghi trong van don (khi xet thiy phuong tién diéu dong khong thich hop voi
loai hang do), co quyén yéu cau bén A phai chiu phat bon muoi phan trim (40%)
gia trj tong cude phi ma hai bén thoa thuan.

...........................................

..........................................
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Diéu 3. Phuong tién van tai

1. Bén A di thoa thuin v6i bén B van chuyén 16 hang trén bing mot (01) phuong
tién xe tai container 20 feet va phuong tién nay phai dap tmg ding quy chuan phap
luat quy dinh.

2. Bén B chi phi mua bao hiém phuong tién van tai

3. Bén B chiu trach nhiém vé k§ thuat cho phuong tién van tai duge bao dam.

4. Bén B phai chuan bj day du gidy to cho phuong tién di lai horp 1€ trén tuyen giao
thong dé vén tai 16 hang hoéa da thoa thuan nhu trén va chiu moi hau qua vé gidy to
phép 1y ctia phuong tién van tai.

5. Trong truong hop phuong tién véan tai hai bén thoa thuan gip su cb ngoai y
mudn trude khi thuc hién hop ddng, bén B phai bao lai cho bén A biét trude hai tu
gi0 (24 gio) va co thé diéu dong phuong tién van tai khac phu hop dé kip thyuc hién
giao két trong hop dong. Néu bén A khong xac nhan lai phuong tién thi bén B
khong chiu trach nhiém.

Piéu 4. Pia diém nhan hang va giao hang

1. Bén B dua phuong tién dén nhin hang tai cang ..................... do bén A giao.

2. Bén B giao hang cho bén A tai kho s6 02 ctia cong ty bén A: sé 7, Ham Nghi,
Béc Tur Liém, Ha Noi.

Piéu 5. Thoi gian giao, nhan hang

1. Thoi gian van chuyén: ngay 12 thang 5 nam 2014.

Bén A yéu cau phuong tién van tai bén B phai cO mdt tai Cang ...........cceeuee luc 15
gio ngay 12 thang 5 nam 2014. Sau thoi gian xép, kiém tra s6 lugng va dong boc
dam bao an toan cho hang héa thi bén B phai van chuyén hang héa toi kho hang sd
02 cua bén A trudc 23 gio ngay 12 thang 5 nam 2014.

(Luu y: Thanh phé Ha Noi cam container c¢6 trong tai tir 2,5 tan trd 1én khong dugc
Iru hanh trong thanh pho tir 6 gio dén 21 gio trong ngay. Bén B chil dong tinh toan
vé thoi gian dé dam bao dua hang dén dung hen, néu xay ra su cd phai bao ngay
cho bén A dé kip thoi giai quyét).

2. Sau khi bén B dua phuong tién dén nhan hang ma bén A chua c6 hang dé giao
sau ba tiéng (3 gio) thi bén A phai chimg nhan cho bén B dem phuong tién vé va
phai tra gia cudc cua loai hang thdp nhat vé gia van tai theo doan dudng da hop
ddng. Trong truong hop khong tim thiy nguoi dai dién cua bén A tai dia diém giao
hang, bén B cho sau hai tleng (2 gid) cb quyen nho uy ban nhan dan co s xac
nhan phuong tién c6 dén rdi cho phuong tién vé va yéu cau thanh toan chi phi nhu
trén.

3. Truong hop bén B dua phuong tién dén nhan hang cham so véi lich giao nhan
phai chiu phat hop dong 1a nim phan trim (5%) cla tong cudc phi hai bén thoa
thuan véi nhau/ gio.

4. Truong hop bén A xin van chuyén dot xuat hang hoa, bén B chi nhan chd néu 6
kha nang. Truong hop ndy bén A phai tra thém cho bén B mot khoan tién bang hai



muoi phan trim (20%) tong gia cudc van chuyén ma hai bén di thoa thuin. Ngoai
ra con bén A phai tra thém cac khoan phi tén khac cho bén B do diéu dong phuong
tién van tai dot xudt lam 15 cac hop ddng da ky voi chi hang khac (néu co). Tru
cac truong hop bén A co gidy diéu dong phuong tién van chuyén hang khan cip
theo 1énh cua Chu tich uy ban nhén dan cap tinh hoac B truong B giao thong van
tai trd 1én thi khong phai ndp cac khoan tién bdi thudng cac chi phi ton do.

Diéu 6. Thanh toan cudc phi van tai

1. Loai tién thanh toan: VND.

2. Tién cudc phi ma bén A phai thanh toan cho bén B gom:

- Tién cudc van chuyén hang hoa.

- Tién phu phi vén tai, bao gdm: chi phi qua cac tram thu phi, phi ton vat dung
chén 16t, 18 phi bén dd phuong tién.

Tong cong cude phi: mudi triéu dong (10.000.000 dong)

3. Bén A thanh toan cho bén B bang hinh thtrc: chuyén khoan qua tai khoan ngan
hang.

4. Hai bén dong y thanh toan theo phuong thirc sau:

Bén A thanh toan 100% phi van chuyén ké tir ngay bén A nhan du bd chimg tir
thanh toan bao gém:

- Héa don VAT

- Bién ban giao nhan hang c6 xac nhéan cua dai dién bén nhan hang.

Diéu 7. Bién phap bao dam thuc hién hgp ddng

1. Cac bén thoa thuan, bén A phai dit coc trude mot tridu dong (1.000.000 dong)
dé bao dam thyc hién hop dong.

2. Bién phap bao dam thyc hién hop dong c6 hiéu luc cho dén thoi diém cac bén
hoan thanh nghia vu cua hop dong.

3. Sau khi hoan thanh nghia vu cta hop dong, bén B duoc nhan ndt sb tién chin
triéu dong (9 triéu dong) ma hai bén da thoa thuan ban dau.

Piéu 8. Vé gidy to cho viéc van chuyén hang hoa

1. Bén B phai lam gidy xac nhan hang héa (c6 du va dang nhu giao két hop dong
hay khong), gidy xac nhan phai dugc dai dién bén B ky, dong déu xac nhén tai thoi
diém nhan hang ma bén A giao (& cang ...........o......... ).

2. Bén A phai lam vén don cho 16 hang, ghi r6 tén hang va s6 lugng (phai viét 1o
rang, khong tdy x0a, gach bo, viét thém, viét chong hay dan chdng; trudng hop can
stra chira, x6a bd phai c6 ky chung thuc). Bén A phai c6 trach nhi¢ém vé nhiing
diéu minh ghi vao van don giao cho bén B.

3. Bén A phai dinh kem van don véi cac gidy to khac giao cho bén B phong truong
hop can thiét dé cac co quan chuyén trach c6 thé yéu cau xuat trinh khi kiém soét
nhu:



- Gidy phép luu thong loai hang hoa dic biét.

- Bién ban cac khoan thué da dong.

- Va mot sb gidy to khac néu c6

Néu bén A khong giao du cac gidy to khac can thiét cho viéc van chuyén loai hang
hoéa d6 thi phai chiu trach nhi¢m nhu: Phai chiu phat chd doi tai khoan 3, Diéu 4
ctiia hop dong nay, truong hop hang bi tich thu van phai tra du tién cude di thoa
thuan.

Diéu 9. Phuong thirc giao nhan hang

1. Do hang hoéa 1a kinh xay dung véi tinh chat d& v& nén hai bén thoa thuan nhan
hang theo phuong thirc container.

2. Bén A dé nghi bén B giao hang diing theo phuong thirc nhu da thoa thuan.

Diéu 10. Trach nhiém xép dd hang hoa

1. Bén A va bén B ¢6 trach nhiém xép d& hang hoa.

Chuy:

- Tai dia diém c6 thé to chirc xép d& chuyén trach thi chi phi xép d& do bén A chiu.
- Trong truong hop bén A phu trach xép d& (khong thué chuyén trach) thi bén van
tai c6 trach nhiém hudng dan vé ky thuat xép da.

2. Truong hop can xép d& vao ban dém, vao ngay 1& hodc ngay chii nhat thi bén A
phai bao trudc cho bén B mot ngay (24 gio) trudce khi thue hién hop dong va phai
tra chi phi cao hon gid hanh chinh 13 mot trim nghin dong (100.000 ddng)/gio
(tin).

3. Mtrc thuong phat

- Neu x&p d& xong trudc thoi gian quy dinh va an toan thi bén A s& thuong cho bén
B s6 tién 1a mdt tram nghin dong (100.000 dong)/ gio0.

- Xep dd cham bi phat la: hai trdm nghin dong (200.000 dong)/ gio.

- Xep d& hu hong hang héa phai boi thudng theo gia tri thi truong ty do tai dia
diém bdc xép.

Piéu 11. Giai quyét hao hyt hang hoa

1. Néu hao hyt dudi mirc ba phan traim (3%) tong sd lugng hang thi bén B khong
phai boi thuong.

2. Hao hut trén ty 1& cho phép thi bén B phai bdi thuong cho bén A theo gia tri thi
truong tu do tai noi giao hang (&p dung cho truong hop bén A khong ctir nguoi ap
tai).

3. Moi su kién mét hang bén A phai phat hién va lap bién ban trudc va trong khi
giao hang, néu dung thi bén B phai ky x4c nhan vao bién ban, nhan hang xong néu
bén A bdo mat mat, hu hong bén B khong chiu trach nhiém boi thuong.



Diéu 12. Phat sinh trach nhiém do vi pham hop dong

1. Bén nao vi pham hop dong, mot mit phai tra cho bén bi vi pham tién phat vi
pham hop d6ng; mit khac néu co thiét hai xay ra do 16i vi pham hop dong dan dén
nhu mat mat, hu hong tai san phai tra chi phi dé ngan chin han ché thiét hai do,
tién phat do vi pham hop ddng khac va tién boi thudng thiét hai ma bén bi vi pham
da phai tra cho bén thir ba 14 hau qua truc tiép cta sy vi pham nay giy ra.

2. Néu bén A dong goi hang ma khong khai hoac khai khong dung su that vé sb
lugng, trong lugng s6 kinh can van chuyén thi bén A phai chiu phat thém tam phan
tram (8% ) cua tong s tién cude phai tra cho 16 hang do.

3. Néu bén B c6 16i 1am hu hong hang héa (16 kinh can van chuyén) trong qua trinh
van chuyén thi:

- Trong truong hop c6 thé sira chita dugc néu bén A da tién hanh stra chita thi bén
B phai dai tho phi ton.

- Néu hu hong dén mirc khong con kha nang stra chita thi bén B bdi thudng toan bd
gia tri s6 hang hoa (s6 kinh can van chuyén) da bi hu hong cho bén A.

4. Néu bén A vi pham nghia vu thanh toan tong cudc phi van chuyén thi phai chiu
phat theo muirc 13i suat cham tra cia tin dung ngan hang 13 1,125%/thang tinh tir
ngay hét han thanh toan.

5. Bén nao da ky hop dong ma khong thuc hién hop dong hodc don phuwong dinh
chi thyc hién hop dbng ma khong c6 1y do chinh dang thi s& bi phat tim phan trim
(8%) gia tri phan tong cude phi dy chi.

6. Néu hop dong nay co6 mot bén nao do gay ra d6ng thoi nhiéu loai vi pham, thi
chi phai chiu mdt loai phat co s6 tién phat & muc cao nhét theo cac mirc phat ma
hai bén da thoa thuan trong hop dong nay, trir cac loai trach nhiém boi thudng khi
1am mét mat hodc hu hong hang hoa luc van chuyén.

Diéu 13. Théa thuan khac

1. Trong trudng hop x4y ra nhitng su kién bat kha khang do thién nhién (nhu 14 lut,
dong dat, hoa hoan...) hay do hién tuwong xa héi (nhu cam van, dinh cong, dao
chinh,...), khong phai do 16i ctia bat ky bén tham gia hop dong nao, ma xay ra
ngoai y muodn va cac bén khong thé dy doan trude, ciing nhu khong thé tranh va
khéc phuc duoc, dan dén khong thé thuc hién hodc khong thé thuc hién ding hoac
déy du nghia vy, bén chiu sy cd nay co thé dugc mién trir trach nhiém cua hop
d6ng hodc kéo dai thoi gian thyc hién hop dong.

2. Trong qué trinh van chuyén hang hoa, néu bén nao xay ra sy kién phap 1y ngoai
¥ mudn gdy thiét hai nghiém trong, bén xay ra sy ¢ do chimg minh dugc minh
khong co 16i va 16i ndy thudc vé bén thir ba thi bén xay ra sy c0 do duoc mién trir
trach nhiém cua hop dong. Bén xay ra su cb co quyén yéu cau bén thu ba boi
thuong vé tai san, stic khoé, tinh mang, danh dy, nhan pham, uy tin; trong dé vé tai
san bao gom phuong tién van tai ciia bén B (néu co thiét hai) va hang hoa ctia bén
A dang dugc bén B van chuyén ma gap sy cd (néu c6 thiét hai).



biéu 14. Giai quyét tranh chap hop dong
1. Hai bén cam két thyc hién dung theo nhitng diéu khoan d3 néu trong Hop dong
nay. Trong qua trinh thuc hién néu c6 phat sinh kho khin, hai Bén s& cung nhau
ban bac, giai quyét trén tinh than hop tac hiru nghi va hoa giai.
2. Trudng hop khong thé giai quyet vu viéc bang hoa giai, hai bén dong ¥ dua vu
viéc ra Toa an nhén dan thanh ph6 Ha Noi dé giai quyét. Phan quyét cia Toa an 1a
quyét dinh cubi ciing va hai bén phai chap hanh. Phi Toa an s& do bén c6 vi pham
chiu trach nhiém thanh toan.
Diéu 15. Hiéu luc caa hop dong
Hop ddng nay co6 hiéu luc tr ngiy ... thang ...nam 20... dén hét
ngay .... thang .... nam 20....
Hai bén s& hop va lap bién ban thanh 1y hop dong vao ngay .... thang .... nim
20.....
Khong bén nao dugc tu y sira doi cac diéu khoan noi trén. Trudng hop cb sy thay
doi phai c6 su ddng ¥ ctia hai bén va dugc xac nhan bang van ban.
Hop dong nay duoc 1ap thanh 04 ban bang tiéng Viét (ban goc ban scan hoac fax),
moi bén gitr hai (02) ban tiéng Viét co gia tri ngang nhau vé mit phap 1y.

Thanh phé ...., ngdy .... thang .... ndm 20.....

PAI DIEN BEN A

(Ky, dong ddau va ghi ré ho tén) DAIDIEN BEN B

(Ky, déng ddu va ghi ré ho tén)

Yéu cau thuc hanh: Soan thao va ky két hop dong van tai duong bd
3.1.2. Thuc hién hop dong van tai
Theo ddi qua trinh thuc hién hop dong:

Ngay ca khi chu hang thué mdt hang van tai, hoac moéi gidi lam thu tuc thué tau
hodc khi xuét khau theo diéu kién CIF hay C&F (Nguoi ban hét trach nhiém khi
giao hang xudng tau), nguoi thué ché ciing nén theo ddi hanh trinh cua con tau trén
bién, vi ddy 1a mot hanh trinh thuong 13 dai ngay va chta dung nhiéu rai ro,
thudng xuyén lién hé véi chu tau, dai Iy cua chu tau, dai 1y thué tau dé kip thoi dé
ra cac bién phap can thiét, khi c6 tinh hinh dot xuat. Ngay ca khi quyén so hitu
hang hoa da chuyén giao sang phia ddi tac, thi cling khéng nén phé mic vo trach
nhiém mot cach vo tinh, vi su hop tac chit ché véi ddi tac trén tinh than twong tro
cling 12 mot cach nang cao uy tin doanh nghiép, trén thuong trudng qudc té.



3.2. Thue hanh vén tii bang dwong sit

3.2.1

. Quy trinh van tai hang hoa bang duong sit

Quy trinh van chuyén bang duodng sat

1. Tiép nhan thong tin tir Khach hang.

2. Khao sat lwong hang can van chuyén

3. Bao gia van chuyén, sau khi théng nhat ki hop déng van chuyén.

4. Xac dinh tién d6 giao hang, bbc xép chuyén hang tir kho dén tau.

5. Hang ho4 dugc van Chuyén dén dia diém theo v kién cua khach hang

6. Sau khi khach hang nghiém thu, dé nghi khach hang thanh toan theo hop
dong. Giao hoa don neéu khach hang yéu cau.

Yéu cau:

3.2.2.

Thuc hanh quy trinh van tai hang hoa bang duong sat
Pam phan hop dong van tai duong sat

HQP PONG VAN TAI HANG HOA CONTAINER DUONG SAT
So: ...

« Can ctr vao Luat thwong mai, B luat hang hai cia nuéc CHXHCNVN da
duoc Qudc hoi thong qua ngay 14/06/2005.

o Can cir BG ludt dan swsé 91/2015/QH13 ngay 24/11/2015;

o Can cir Ludt dwong sat sé 06/2017/QH14 ¢é hiéu lyc thi hanh tir ngay
01/07/2018;

« Can cir Théng tw sé 22/2018/TT-BGTVT c6 hiéu luc thi hanh tir ngay
01/07/2018 “Quy dinh vé van tai hang hoa trén dwong Sat quéc gia va
duong st chuyén dung co néi ray véi dwong sat quéc gia”,

o Can ct vao nhu cau va kha nang phuong tién hang hoa cua 2 bén.

Hom nay, ngay ....... thang .......... nam .................. , chung t6i gdm co:

Bén A: (Tén Cong ty) Chi sé hiru hang hoa

bién thoai:
bia chi:
Ma s6 thué:
Tai khoan VND:
Ngan hang:
Do Ong (BA): «.vvevveieieeieei, Chicvu: ..o, Giam dbc

BEN B: (Tén Céng ty) Chi phwong tién van tai

Dia
bién

thoat:
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Ma
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Puoc

sO thué: .

khoan SOT
dai dién hop phap boi: Ong................l Chic  vu:
................ Gidm doc

Hai bén ciing nhau théa thuin ky két hop dong van tai hang héa véi cac diéu
khoan nhu sau:

PIEU 1:

THONG TIN HANG HOA VAN CHUYEN
Thong tin hang hoa:

1. Hang hoa duoc phép van chuyén theo quy dinh caa phéap luat hién hanh.

2.

Hang hoéa phai c6 kich thudc hop 1y va phu hop vai container 40 feet, 45
feet hodc toa xe chuyén dung do Bén B cung cip, dam bao an toan trong
qua trinh van chuyén.

Trong lwgng mat hang

. Pbi voi container: khong qua 26 tan/01 container 40 feet va 26,5 tan/01

1.

PIEU 2:

PIEU 3:

.

container 45 feet.

Viéc xéac dinh trong luong thuc té caa hang hoa chét 1én thung hang duogc
tinh theo sé luong bao/kién nhan véi trong luong cua ting tai/kién; hoac
can tat ca cac xe tai trugc khi xép vao container; hoic theo hd so xuét
khau tir kho nha may ma Bén A c6 thé xac nhan trong luong hang hoa
van chuyén. Néu phat hién qua tai, bén B ¢6 quyén yéu cau san lap mit
bing hoic tir chéi van chuyén. Khi do, tit ca cac chi phi phat sinh s& do
Bén A thanh toan.

Phwong phap bao quan:

Poi voi hang kho thong thuong, Hang hoa duge luu trit trong cac thung
chitra kho 40 feet hoac 45 feet hoic toa xe chuyén dung c6 thé chiu duogc
nhiét dd nong cua moi truong bén ngoai.

Hang hoa can dugc giit mat hodc lanh, dong lanh phai duoc bao quan
trong Thung dong lanh, phai xac dinh rd nhiét 46 va d6 am bao quan cu
thé dé x4ac nhan gitra hai bén.

PIA PIEM GIAO HANG VA NHAN HANG

Dia diém giao, nhan tai cac tram bdc xép hoic theo dia chi do Bén A chi
dinh; Hodc dudi mot hinh thirc khac do hai bén théa thuan cho mdi 16
hang riéng biét; Dia chi giao hang phai dam bao xe ra vao, khong han ché
tai trong, khong duong, khong gio...

Dia chi giao hang va giao hang phai dugc cung cip rd rang va day du
thong tin lién lac cua nguoi Nhan hang va giao hang.

GIA VAN CHUYEN

Gia cudc van tai duge quy dinh chi tiét theo phu luc hop dong cu thé.

Phu luc hop dong 1a bo sung kém theo Hop dong va 1a mot phan khong
thé thiéu cua Hop dong nay.



3. Phu luc hop ddng quy dinh chi tiét gia cudc van tai va cac phu phi khac
(néu co).

4. Khi bén A can van chuyén céac tuyén duong khac. Hai bén s& thuc hién
hop dong tiép theo, chi tiét gia cude van chuyén cho tuyén dudng do.

5. Khi bén B ¢6 diéu chinh gia, Bén B phai thong bao bang vin ban cho bén
A hoic gui email trude 01 thang dé c6 phuong an thay doi phu hop.

DIEU 4: THOI GIAN GIAO HANG
Thot gian giao hang:

1. Theo lich chay tau ¢ dinh mdi ngay va thoa thuan chi tiét cho ting chang
cu thé.

2. Thoi gian van chuyén c6 thé mat nhiéu thoi gian hon, vi Iy do khéach
quan. Bén B phai thong bao ngay cho Bén A dé ca hai bén co6 thé chi
dong c6 hanh dong thich hop.

Thoi gian béc dé:

1. Thoi gian t6 chirc boc xép cho mdi container téi da 04 gio. Thoi gian nay
duoc tinh tir khi Bén B diéu xe dén kho dé dong/tra hang theo chi dinh
cua Bén A.

2. Néu qua thoi han, bén A sé& bi phat vi neo xe theo quy dinh tai Diéu 10.

PIEU 5: PIEU KIEN TAM UNG VA THANH TOAN

1. Dat coc, dit coc: Theo thoa thudn ciia hai bén.

2. Qud trinh di chiéu va thanh todn no.

Cac don dat hang duoc van Chuyén trong mot thang s€ dugc tinh va cd
dinh vao ngdy cudi clng cta thang do.

« Bén B sé& gui ban ké khai hoa giai va xuat hoa don tai chinh cho bén A tir
ngay 1/5 cua thang tiép theo.

« Bén A phai thanh toan trong vong 30 ngay ké tir ngady Bén B phat hanh
hoa don tai chinh cho Bén A

3. Chang tir va phwong thirc thanh todan: Chung tir thanh todn:

« Hoba don: Hoa don gia tri gia tang hop phap (do Bén B phat hanh);

« Danh sach so sanh khéi luong van chuyén hang hoa véi xac nhan cua ca
hai bén qua email hoic bang vin ban cho Bén A;

« Chung tir giao hang 1a bién ban giao nhan tai dAu béc xép, c6 xac nhan
cua dai dién hai bén.

4. Dja chi email dé xdc minh va nhin héa don:

« Dia chi email lién hé caa Bén A dé Bén B gtri mi in hoa don dién tu 1a:

« Truong hop Bén A thay d6i dia chi email dé nhan héa don dién tir, Bén A
phai thong bao bang vin ban cho Bén B trong vong 5 ngay ké tir ngay
thay doi.



5. Phwong thirc thanh todn:

« Chuyén tién theo s tai khoan ghi trong thong tin hop dong, phi chuyén
tién do Bén A chiu;

« Tién thanh toan: Bong Viét Nam {VND}.

o Thaoi han thanh toan:

1. Bén A thanh toan cho Bén B cham nhét 1 30 ngay sau khi hai bén hoan
thanh viéc théng ké, kiém dém khéi luong va Bén B xuit hoa don GTGT
cho Bén A;

2. Trong truong hop bén A cham thanh toan sau thoi han nay, bén A sé€ bi
tinh phi cham thanh toan 1a 5%/Téng du ng/ngay. Khi d6, thoi gian tinh
tién phat 1a tir ngay dau tién cham ndp cho dén khi Bén A thanh toan day
du cho Bén B.

3. Trong thoi gian ndy, Bén B ¢6 quyén ap dung mot s6 bién phap ma ho
cho 13 can thiét dé dam bao thu héi hoan toan s6 du no cua Bén A {tam
nguing van chuyén hoic tam giit mot s6 container, ..}; ma khong giy ton
that cho Bén A do hanh dong nay ciia Bén B. gay ra.

PIEU 6: PHUONG TIEN VA PHUONG THUC GIAO HANG.

« Bén A yéu cau Bén B van chuyén bang phuong tién: Buong sat két hop
véi duong bo.

« Bén B chiu trach nhiém vé an toan phap 1y va k¥ thuat cia phuong tién
ctia minh dé dam bao van chuyén hang héa thong sudt trong qua trinh van
chuyén.

« Hai bén thoa thuian nhan hang theo phuong thirc van chuyén: Nguyén
container, nguyén seal,.....

PIEU 7: GIAY TO VAN CHUYEN HANG HOA

1. Bén A phai cung cap day du cac gidy to phap 1y lién quan dén 16 hang cho
bén B trong qua trinh van chuyén.

2. Bén B phai dam bao rang c6 du gidy phép luu hanh cho cac phuong tién
Cuia minh.

3. Bén B phai lap bién ban giao nhan hang hoa, c6 chir ky xac nhan nhan
hang va giao hang day du.

DIEU 8: BAO HIEM HANG HOA

1. Bén A phai chiu chi phi mua bao hiém hang héa (néu can thiét). Phi bao
hiém theo bao gia chi tiét ciia ngudi ban bao hiém cho ting loai hang cu
the.

2. Bén B chiju trach nhiém mua bao hiém cho cac phuong tién giao théng
Cuia minh.



PIEU 9: QUYEN VA NGHIA VU CUA CAC BEN PHU NU
Quyén va nghia vu Ciia Bén A

Y&u cau bén B vén chuyén hang hoa dén dia diém va thoi gian da thoa
thuan; — Tryc tiép hodc chi dinh ngudi tha ba nhan hang do Bén B thué
van chuyén; — Yéu cau bén B bdi thuong thiét hai (néu c6) trong qua trinh
van chuyén.

Nghia vu Ciia Bén A:

Thanh toan day du cudc van chuyén cho Bén B dung han, phuong thirc
thanh toan da thoa thuan;

Bén A c6 trach nhiém chuan bi hang hoa du s6 lugng, chét luong va déng
g6i hang hoa theo thong sd ki thuat cua nha san xuit dé dam bao van
chuyén an toan.

Ban giao hang hoa cho bén B theo thoi gian thoéa thuan, ding nguoi va
phuong tién do Bén B cung cidp Cur nguodi dén kiém tra niém phong
container truéc khi béc d& hang hoa vao kho hodc sang xe khac. Lap bién
lai giao hang c6 xac nhan cua ca hai bén.

B6 tri nhan lyc, phwong tién xép dé hang héa & hai dau boc xép hang héa
nhanh chong, dam bao tien dg. Chiu trach nhiém hoan toan vé thiét hai
do béc xép hang héa khéng ding quy dinh (ngay cd khi mé cira vin
chuyén hodc container lam v& hang héa), triv truong hop hai bén ¢é théa
thuan khac.

Tu chiu trach nhiém V& tinh hop phap cua tat ca cac loai hang hoa duoc
bén B thué van chuyén.

Cung cap day du cac ching tir van chuyén hop phap nhur:

. Hoa don gia tri gia tang hodc hoa don kho kiém giay van chuyén noi bo,

lénh gui hang, so do mo ta qua trinh boc xép hang hoa vao container. ..
trong moi truong hop Neéu hang hoa bi co quan nay tich thu, phat tién do
thicu giay to thi bén A hoan toan chiu trach nhiém.

Quyén va nghia vu Ciia Bén B

C6 quyén kiém tra sd luong, chat lugng, trong lwong hang hoa, thong s6
ky thuat dong gbi. — Yéu céu bén A bdc xép hang hoa theo trong tai da
thoa thuan ban dau;

Tt chdi van chuyén hang héa khong phu hop voi loai hang hoa da thoa
thuan trong hop dong; — Yéu cau bén A thanh toan day du phi van chuyén
dang han;

Tt chdi van chuyén hang hoa cdm kinh doanh, hang héa co tinh chat
nguy hiém, doc hai.

Nghia vu Ciia Bén B:

Sap xép hop ly va c6 du phuong tién dé nhan hang theo ké hoach cua bén
A tai bicu 1. Chat lugng container phai dap ung cac ti€éu chuan va phu



hop Véi loai hang hoa ma Bén A yéu cau van chuyén. Truong hop khong
du phuong tién xép hang, Bén B phai théng bao kip thoi cho Bén A dé
giai quyét trong thoi han 02 gid ké tir ngay nhan dugc ké hoach cua Bén
A.

DPam bao van chuyén diy du va an toan hang hoa dén diém dén duoc chi
dinh, dung gid; — Giao hang cho ngudi dugc nhan hoac nguodi do Bén A
chi dinh;

Chiu cac chi phi lién quan dén viéc van chuyén hang hoa.

Mua bdo hiém trach nhiém dén sw theo quy dinh ciia phdp ludt;

B6i thuong thiét hai cho bén A trong truong hop bén B bi mat, hu hong
tai san do I18i van chuyén. Khoan boi thuong phai duoc giai quyét trong
vong 3 (ba) thang ké tir khi nhian duoc thong béo ciia Bén A qua email
hoac van ban.

Bén B phai thuc hién cac bién phap bao mat thong tin vé s luong, chung
loai va gia ca hang hoa ghi trén gidy to van chuyén cia Bén A, khong su
dung cling khong pho bién, tiét 16. thong tin cho bén thir ba hoac bat ky ca
nhan, t6 chtrc nao khac ma khong c6 sy dong ¥ ctia Bén A.

Néu thiét hai xay ra do I8i cua bén B (xe hong, container hang hoa trong
qua trinh van chuyén, giy hu hong hang hoa) thi bén B phai bdi thuong
theo quy dinh.

PIEU 10. KHIEU NAI VA BOI THUONG
Nguyén tic chung:

Khi c6 sy ¢b xay ra, mdi bén phai théng bao cho bén kia va cung nhau
giai quyét trén tinh than hop tac, hd trg vi loi ich chung.

Néu c6 van dé bat thuong voi hang héa trong qua trinh giao hang, bén A
phai thong bao cho Bén B, giit nguyén hién trang va thong nhat cho bén B
ctr ngudi dén kho dé cliing xac nhan nguyén nhan va l1ap bién ban. cac van
dé va phoi hop giai quyét.

Néu bén A khéng théng bdo hodc dong y cho nguwoi Ciia bén B hop tdc xdc
dinh nguyén nhan thi bén B sé khéng phdi chiu trach nhiém vé bat ky ton
thdt ndo lién quan dén vu viéc.

Ché tai boi thudng theo nguyén tac ton that phat sinh do 16i cia mot bén
phai duoc bén kia boi thuong cho bén kia. Trir cac truong hop bat kha
khang nhu: thién tai, chlen tranh, dinh cong, bao loan, su cd gy mat an
toan giao thong duong sit;

Néu c6 sy ¢d va mudn hiay chuyén di, phai thong bao cho Bén kia trudc it
nhat 12 gio trudc thoi diém xe co6 mit tai diém boc xép. kién quyét.
S6 tién boi thuong s& duoc thanh toan bang chuyén khoan ngan hang
hoac khau trir tryc tiép vao cudc van chuyén, hinh thic cu thé do bo phan
hoa giai thanh toan cia hai bén théng nhat;



=

2.

3.

4.

Bang chieng boi thurong:

Yéu cau bdi thuong bang van ban.

Bién ban hién truong, bién ban théa thuan (Bién ban danh gia cua co quan
quan ly nha nudc);

Gia trj gia ting hoa don cta don hang van chuyén, héa don dbi voi hang
hoa bi hu hong;

Cac tai liéu chirng tir ¢6 lién quan khac.

Piéu 11: Vi pham I3i trong qua trinh thuc hién hep dong
1. Vi phgm ciia bén B trong qud trinh thuc hién hep dong:

Trong qua trinh van chuyén, néu Xay ra hu hong, that thoat hang héa do
15i chu quan cia Bén B, Bén B phai boi thuong:

Poi véi hang hoa van chuyén, c6 tai liéu kém theo dé chiing minh tri gia
hang héa (héa don GTGT, bién lai kho hang kiém van chuyén noi b9,
lénh diéu chuyén hang hoa). Bén B thuc hién boi thudng theo gi tri thiét
hai cia hang hoa.

Ddi v6i hang hoéa van chuyén khong co gidy to kém theo nhung van duoc
ghi vao danh muc chi tiét hang hoa ma Bén A ban giao cho Bén B, néu
khong chang minh duogc gid tri 16 hang thi chi phi bdi thuong s& duoc
thoa thuan riéng. véi mdi 16 hang.

Véi cac loai hang hoa van chuyén khong co trong danh muc chi tiét hang
hoa ma Bén A ban giao cho Bén B khi Bén B nhan van Chuyén, Bén B
khong cé trach nhiém bdi thuong cho Bén A khi xay ra mat mat. , lam
hong loai hang hoa do.

Vi pham thoi gian van chuyén theo quy dinh, bén B s& phai nop phat
500.000 dong/ngay.
Khéng hay chuyén do khong sap xép duoc xe bi phat 30% gia vé chuyén

2. Vi pham ciia bén A trong qud trinh thuc hién hop dong:

Vi pham thoi gian boc xép do 18i cia bén A tai nha ga theo quy dinh, bén
A phai nop phat b6 sung 500.000 dong/ngay d6i vai hanh vi boc xép.
Truong hop bén B d3 dua container dén noi giao nhan hang hoa theo ké
hoach caa bén A, nhung bén A hay ké hoach giao nhan va xe cua bén B
phai & lai qua dém dé chd giao nhan hang theo yéu cau. cuia bén A, bén A
phai tra cho bén B sb tién 1.500.000 dong/container, 2.500.000
ddng/container déng lanh.

Trong trudng hop bén B d3 mang container dén noi giao hang theo ké
hoach cua bén A, nhung bén A hay ké hoach giao hang va xe tai phai
quay lai noi nhan hang thi bén A phai thanh toan cho bén B sé tién van
chuyén hang hoa. Tuong tng phat sinh trong thuc té.

Bén A khong thanh toan cudc van chuyén theo quy dinh tai Piéu 3.3 thi
tién phat cham nop 1a 05%/ngay/tong du ng phai nop.



o Viéc khong huy Chuyen di s€ bi phat 30% gia vé chuyén di

« Tt ca cac khoan tién phat quy dinh tai Diéu 10 khong bao gdm 10% thué
VAT.

PIEU 12: GIAI QUYET TRANH CHAP HQOP PONG

« Hai bén can chu dong thong bao cho nhau vé tién do cua hop dong. Néu
c6 van dé phat sinh, cic bén phai thong bao cho nhau va cha dong thao
luan, giai quyét (co bién ban kém theo).

. Bat ky su khac biét hoic tranh chip phat sinh trong hop ddng nay hoic tir
cac thoa thuan lién quan dén viéc thuc hién hop ddng s& duogc giai quyét
bang nhitng nd lyc than thién caa cac bén tham gia hop dong.

« Trong truong hop cac bén khong thé tu giai quyét tranh chap, no sé& duogc
giai quyét tai Trung tdm Trong tai Quéc té Viet Nam (VICA). Quyét dinh
cta Trong tai 1a quyét dinh cudi cung va rang budc d6i véi ca hai bén.
Bén thua cudc s& chiu moi chi phi lién quan dén nghi quyét.

« Thoi gian khiéu nai: 60 ngay ké tir thoi diém xay ra su ¢, trong thoi han
60 ngay ké tir ngay nhan duoc khiéu nai, bén khiéu nai phai tra 1i bang
van ban cho bén khiéu nai.

PIEU 13: HIEU LUC CUA HQP PONG

Hop ddng nay c6 hiéu luc tu... thang.... Nam ......... dén  hét
ngay............. thang....Nam .........

Hop dong dugc thuc hién trong 04 (bdn) ban sao, mdi bén gitt 02 (hai) ban sao va
coO cung gia tri phap 1y.

DPai dién bén A Pai dién bén B
(ky ghi 10 ho tén va dong dau) (ky ghi 10 ho tén va dong dau)
TOM TAT CHUONG I

Trong chuong 1 cic ndi dung chinh duoc thue hanh bao gom:

+ Nghiép vu thué tau chg
+ Nghiép vu thué tau chuyén

+ Nghiép vu thué tau dinh han
+ Nghiép vu chuyén ché hang hoa bang container.
+ Thyc hanh vén tai hang héa bang dudng hang khong

+ Thyc hanh vén tai hang héa bang duong bo va duong sit



CAU HOI ON TAP

Cau 1: Thuc hanh nghiép vu thué tau cho
Cau 2: Thyc hién quy trinh nghiép vu thué tau chuyén

Cau 3: Nghiép vu thué tau dinh han

Cau 4: Nghiép vu chuyén chd hang hoa bang container.

Cau5: Thyc hanh van tai hang héa bang duong hang khong

Cau 6: Thyc hanh van tai hang héa bang dudng bo va duong sit

Cau 7: Cau hoi thao luan: Diém gidng va khac nhau giira quy trinh nghiép
vu thué tau cho va tau chuyén 1a gi?

Cau 8: Cau hoi thao luan: Cac loai hang hoa nao phu hop vai van tai bang
duong sat

Cau 9: Céau hoi thao luan: Cac loai hang hoa nao phu hop vai van tai bang
duong hang khong?



CHUONG 2: THU'C HANH NGHIEP VU GIAO NHAN

GIOI THIEU CHUONG

Chuong 2 1a chuong thyc hanh vé cac nghi€p vu giao nhan hang hoa bang
cac phuong tién khac nhau nhu duong bién, duong hang khong, dudong bo va
duong sat.

MUC TIEU
+ Vé kién thuc:
Cung cb kién thac vé cac nghiép vu giao nhan trong thuong mai dién ta.

Tang cuong hiéu biét thuc té cho hoc sinh vé cac nghiép vu giao nhan trong
Thuong mai di¢n to

+ Vé ki nang:
Sau khi hoan thanh mo6n hoc, ngudi hoc thanh thao cac k¥ nang sau:
- K¥ nang thuc hién cac quy trinh vé giao nhan
- K§ niang dam phan va ky két hgp dong giao nhan
- K¥ nang 1ap van don chung tur trong giao nhan
- K§ nang thuyét trinh, lam viéc nhom.
+ V& nang luc ty chu va trach nhiém:

- Hoc sinh ¢6 kha nang tu hoc, tu nghién ctru ngoai cac gio hoc trén 16p, chu
dong tu duy, sang tao, tham gia vao cac bai tap thuc hanh

- Hoc sinh c6 thai ¢6 nghiém tuc khi nghién cttu hoc phan, tich cuc, chu dong,
sang tao trong hoc tap; rén luyén dugce tac phong cong nghiép, 18 16i 1am viéc cua
nguoi lao dong tét.

- Hoc sinh tu chiu trach nhiém trong viéc van dung cac kién thic da hoc vao
trong thuc té.

PHUONG PHAP GIANG DAY VA HQC TAP CHUONG 1



- Pbi v6i ngudi day: str dung phuong phap giang giang day thuc hanh tich cuc
(van dap, lam mau); yéu cau ngudi hoc thuc hién lai cac thao tac theo méu (ca
nhan hoac nhom).

- Pbi véi ngudi hoc: chit dong chuan bi trude bai hoc trong gido trinh (chuong
2) trudc budi hoc; hoan thanh diy cac yéu cau thyc hanh trong chuong 1 theo cé
nhan hodc nhom va ndp lai cho nguodi day dung thoi gian quy dinh.

PIELU KIEN THUC HIEN CHUONG 2

- Phong hoc chuyén mén hdéa/nha xuong: Phong thuc hanh thuong mai dién tir

- Trang thiét bi may moc: May chiéu va cac thiét bi day hoc khac

- Hoc li€u, dung cu, nguyén vat li¢u: Chuong trinh mon hoc, gido trinh, tai
li¢u tham khao, gido an, phim anh, va cac tai licu li€én quan.

- Cac diéu kién khac: Khong c6

KIEM TRA VA DANH GIA CHUONG 2

- NG1 dung:

+ Kién thtrc: Kiém tra va danh gia tat ca noi dung di néu trong muc tiéu kién
thirc

+ K¥ nang: Panh gia tat ca noi dung da néu trong muc tiéu ki ning.

+ Nang lyc tu chu va trach nhiém:

* Trong qua trinh hoc tap, nguoi hoc can:
« Nghién ctru bai trudc khi dén 16p
« Chuén bj day du tai liéu hoc tap.
« Tham gia day du thoi lwong mén hoc.
* Nghiém tac trong qua trinh hoc tap.
- Phuong phép:

+ Piém kiém tra thuong xuyén: 1 diém kiém tra (hinh thirc: Van dap/Thuc
hanh)

+ Kiém tra dinh ky 1y thuyét: 1 diém kiém tra (hinh thirc: Van dap/Thuc hanh)



NOI DUNG
1. Nghiép vu giao nhan hang hoa xuit nhap khau tai cang bién
1.1. Thyc hanh trinh ty giao nhan voi hang xuat khau
Quy trinh giao nhan hang héa xut khau bang duong bién

Thué tau (Booking) — Poéng goi hang héa — Lam thu tuc hai quan xuat/nhap khau
— Phét hanh van don (Bill of Lading) — Gui bo ching tir — Nguoi nhan kiém tra
chung tr — Thong bao hang téi — Nop phi va lam 1énh giao hang — Lam thu tuc
nhap/xuat khau -> Boc d& hang hoa.

Yéu cé‘iuvthl.rc hanh: Thuc hanh quy trinh giao nhan hang héa xuat khau bing
duong bién
1.2. Thyc hanh trinh ty giao nhan voi hang nhap khau

Quy trinh giao nhan hang héa nhap khau bang duong bién

Thué tau (Booking) — Pong goi hang hdéa — Lam thu tuc hai quan xuat/nhap khau
— Phét hanh van don (Bill of Lading) — Gui bo ching tir — Nguoi nhan kiém tra
chung tr — Thong bao hang téi — NOp phi va lam 1énh giao hang — Lam thu tuc
nhap/xuat khau -> Boc d& hang hoa.

Yéu cau thye hanh: Thyc hanh quy trinh giao nhan hang hoa nhapkhau bang
duong bien

2. Nghiép vu giao nhin hang hoa xuit nhip khau bing container

2.1.Thyc hanh dong hang vao container

Cu thé quy trinh dong hang vao container bao gom cac budc sau:

Buwéc 1: xin booking va duyét [énh cap container rong

Pé co thé dong hang vao container, ban can xin Iénh duy¢t container rong Mot 6
hang tau c6 thé chap nhan duyét container rong thong qua email, mot s6 hang lai
yéu cau duyét tai van phong hodc mot s6 hang khong can duyét trude, ban chi can
dem booking Xuong cang 1a c6 thé 1ay container ngay.

Buéc 2: Pong tién trai bai

Ban can phai dong tién tra bai trudc khi dong hang vao container. Ban mang 1énh
da duyét va booking lién hé v6i thuong vu cang dé déng tién bai. Ban can luu y,
khi bao va déng tién bai can phai dong theo dung phuong phap dong hang nhu th
cong, xe nang hay cau vi murc phi cia mdi phuong phap la khac nhau.

Bugre 3: Dang ky ngay gio Iay container rong

Pé 14y container rong, ban can lién hé diéu do, thong thuong 1a can phai dang ky 1
ngay trudc khi dong hang. Néu ban doi t6i ngdy dong hang méi dang ky 1dy
container rong thi nhiéu truong hop 1a s& khong ¢ container rdng hodc container



rong khong nhu mong doi. Diéu nay s& gy mat thoi gian chd doi va c6 kha ning
dong hang khong kip va bi rét tau.
Bwéc 4: Nhén va kiém tra container
Sau khi d3 nhan dugc container rong thi ban can phai thuc hién cac budc kiém tra
that k§ container bao gém:

« Kiém tra container

« Kiém tra bén ngoai cua container

« Kiém tra bén trong cua container

« Kiém tra cira ra vao ciia container

« Kiém tra tinh trang vé sinh cua container

« Kiém tra cac thong sé k¥ thuat caa container
Buéc 5: Lién hé va tién hanh déng hang vao container
Pé dong hang vao container, ban hiy lién hé véi didu d6 cang dé hoc diéu cong
nhan, xe nang hodc cau ti hd trg ban. Pay 1a budc rat quan trong nén ban hiy can
than, ti mi. Néu ban di dong quen cho mat hang nay rdi thi khéng noi, nhung néu
14 14n dau thi ban can phai tinh toan can thén, theo sat cong nhan. Ban can phai luu
y:

« Tinh toan sao cho déng hang tdi wu nhat

« tinh toan sao cho dong hang dé san pham, hang hoa mot cach an toan nhat

. Kiém tra sb luong hang hoa trong luc dong hang dé dam bao chat luong va

du s6 lugng.

« Dam bao hang hoa cta ban khong bi trom, bi mat khi dong
Bwéc 6: Nhiap may packing list ha va VMG bao diéu dd cang
Sau khi dong hang xong thi ban cdn mang packing list va VMG béo diéu do cang
nhap may dé bao céo.
Buéc 7: Thanh 1y vao so tau
Cudi cung 13 ban chi can thanh toan chi phi van chuyén, dong goi.

Yéu cau thuc hanh: Thyc hanh quy trinh dong hang vao container rong
2.2. Thuc hanh phan loai hang hoa chuyén cho

Hang hoa dugc phan loai nhu sau:

o May moc, thiét bi va dung cu khong duoc dé trong toa c6 mui.

o Hang roi chat déng, hang khong dong dugc bao, kho xac dinh $6 luong.

« Dong vat song.

« Hang hoa nguy hiém, trir khi phap luét c6 quy dinh khac.

« Thi hai.

« Hang hoa duogc van chuyén theo yéu cau dic biét cua nguoi thué van tai
hodc trong diéu kién can duogc cham soc, bao vé dic biét.


https://truongphatlogistics.com/container-la-gi-khai-niem-phan-loai-container/

Yéu cau thue hanh:

Hay phan loai cac hang héa (Giang vién dua danh sach hang hoa cho hoc sinh dé
phan loai)
2.3. Xac dinh va kiém tra céc loai, kiéu container khi sir dung.

+ Phan loai theo kich thuoc

+ Phan loai theo cong dung caa container

+ Phan loai theo cAu tric container.
Yéu cau thuc hanh: Phan loai dugc cac loai container trong qua trinh sir dung.
2.4. K¥ thuat chat xép, chén 16t hang héa trong container

Khi tién hanh chat xép hang hoa vao container can luu ¥ nhimg yéu cau ky thuat
sau day:

* Phan bo déu hang hoa trén mit san container.

* Chen dém va don 16t hang hoa trong container.

* Gia ¢6 hang hoa trong container

* Han ché va giam bét ap luc hodc chan dong

* Chdng hién tugng hang hoé bi néng, hap hoi
Yéu cau thyc hanh: Thuc hanh chéat xép hang hoa vao container
2.5. Cudc phi trong chuyén chd hang hoa bang container
3. Giao nhan hang ho4 xnk bang dwong hang khong
3.1. Chuan bi céc ching ti.
Chung tir thuong dung trong van chuyén hang khong 1a:
- Van don hang khong - Van don "chu"/ Van don nha
- Thu chi dan cta ngudi, gui hang
- Hoa don thuong mai
- To khai ctia nguoi gui hang vé hang nguy hiém
- Giay chitng nhan vé suc vt sbng
- Gidy chung nhan vé vii khi dan dugc.

Yéu cau: Nhén dién dugc cac chung tir thuong dung trong giao nhén van chuyén
hang hoa bang duong hang khong.



3.2. Quy trinh lam giao nhan caa cac dai ly hang khong.

- H6 tro nguoi gui hang tim hiéu cac thong tin lién quan va can thiét theo yéu cau
cua nudc nhap khau, khong chi khi ky két hop dong ma ca khi dam phan hop dong.

- Tao phuong tién cho viéc thu gom nhitng chuyén hang xuat khau cua khach hang.

- Chuan bj day du cac ching tir hang khong, hoan thanh viéc 1ap van don hang
khong ké ca moi chi phi tinh trong d6 va dam bao nhiing héa don chung tir d6 dap
g duoc Moi yéu cau cua viéc van chuyén hang khong ctia co quan hai quan.

- Kiém tra gidy phép xuat khau, nhap khau cia 16 hang c6 dy du va hoan toan phu
hop véi luat I¢ Nha nudc khong.

- Pam bao 1a gidy ching nhan dong goi va ban ké khai cia nguoi guri hang (trong
treong hop hang nguy hiém va stic vat séng) do ngudi xuat khau cung cap phu hop
véi thé 1é cua IATA va ciia Nha nuéc.

- Lo thu xép bao hiém cho khach hang

- Thu xép van chuyén va luu khoang méay bay véi hiang hang khong va dinh lich
trinh giao hang tai san bay.

- Theo d&i viéc di chuyén hang
- Tao phuong tién cho viéc tiép nhan nhitng chuyén hang nhap khau.
- Lo thu xép bao hiém cho khach hang

- Thu xép van chuyén va luu khoang méy bay véi hiang hang khéng va dinh lich
trinh giao hang tai san bay.

- Theo déi viéc di chuyén hang
- Tao phuong tién cho viéc tiép nhan nhitng chuyén hang nhap khau.

- Lo thu x&p viéc chia hang 1¢, cung cip phuong tién van chuyén 16 hang tir san
bay dén tay nguoi nhan hang.

3.3. Quy trinh lam giao nhan cta nguoi giao nhan hang khong.
3.3.1. B6i véi hang xuat khau:
Quy trinh giao nhin nhu sau:
- Gom hang: La viéc tap hop nhiing 16 hang nhd, I tir nhiéu nguoi gui hang
thanh nhimg 16 hang 16n va guri nguyén di theo cung mot van don to1 cung mot noi

dén cho mot hay nhiéu ngudi nhan. Viéc gom hang s& 1am giam cude phi, tang kha
nang van chuyén cua phuong tién, dac biét 1a van chuyén bang duong hang khong



boi trong hé thong gia cudc cua cac hang hang khong, nhimng 16 hang 16n thuong
duoc huong gia cudc thap hon nhitng 16 hang nho.

- Giam sat viéc di chuyén hang cua khach bao gém viéc chuyén tai va
chuyén tiép dén dia diém giao hang cuoi cung.

- Cung cap chuyén hang 16n dé thué toan b9, thué mot phan hay thué timg
phan nho cua may bay.

- Dan nhan cho hang hoa

- Xép hang vao Container cia may bay dé giao cho hing hang khong nhan
cho.

- Thu Xép viéc thu hoan lai cac khoan thué, phi trudce da thanh toan cho hang
nhap, nay tai xuat.

3.3.2. Doi v6i hang nhap khau.
Quy trinh giao nhan nhu sau:
- Thu xép d& hang, chia hang 1é
- Thu xép viéc khai bao hai quan
- Giao hang
- Ung tién dé thanh toan cac khoan thué, phi cho khach hang
- Thuc hién 1ap lai chang tir vé hang tai xuat
- Thuc hién viéc chu chuyén hang hoa trong nuéc dén dia diém khai bao
Cudi1 cung.
- Lo thu xép xin giam cac khoan thué phi cho hang tai nhap.
4. Giao nhan hang ho4 xnk bang dwong bd, dwong sit
4.1. Giao nhan duong bo
Quy trinh xuét héng duong bo 7 ‘ 7
Budce 1 Tim kiém nguoi van chuyén (ky Hop dong van chuyén):

Budc 2: Mua bao hiém véan chuyén ndi dja:

Budc 3: Truyén to khai hai quan 1én ctra khau:

Budc 4: Giao hang nhan hang hoa:

Sau khi nhan hang, ngudi van chuyén phat hanh Gidy gii hang (truckway
bill) gom 3 ban gbc do ngudi chuyén ché va nguoi giri hang ky. 1 ban cho ngudi


https://leanhhr.com/
https://leanhhr.com/

g1 hang, 1 ban di theo hang va 1 ban do nguoi chuyén ché gitr

Budc 5: Gui bo chimg tir cho ngudi nhan hang: bo ching tir gdm gidy giri hang,
inv, p/l cac gidy to khac cua 16 hang + thong bao thoi gian xe 1én dén cira khau dé
ngudi nhap khau 1am thu tuc hai quan.

Budc 6: Thong quan tai cira khau: ngudi xuat khau théng quan to khai xuat (nho
bén van chuyén 1am thu tuc théng quan (td khai + bo chimg tir)., nguoi nhap khau
dong thué, thong quan t& khai nhap.

Budc 7: Giao hang hoéa cho ngudi giri hang: xe van chuyén dén kho ngudi giao
hang. Nguoi van chuyén va ngudi nhan hang sé ky Bién ban giao hang hoa

Quy trinh hang nhap:

Tim kiém ngudi van chuyén (Ky HD van chuyén)

Mua bao hiém van chuyén qudc té

Thong béo dai Iy van chuyén cho ngudi giri hang dé phdi hop dong hang

Nguoi xuat khau lam thi tuc hai quan va thong quan tai ctra khau:

Nguoi xuat khau nhan bo chimg tir,: truyén to khai hai quan, dong thué nhap khau
Nhén hang tir nguoi van chuyén: ky Bién ban giao hang hoa (kiém tra k¥ tinh trang
hang hoéa)

Luu y van chuyén duong bo:

Khoéng van chuyén cac hang hoa trong danh muc cdm:

- Tim kiém dbi tac van chuyén c6 uy tin: tim hiéu cong ty van chuyén (c6 nhiéu
Xe, 1au nam, chuyén tuyén...)

- Ludn ky Hop dong van chuyén, mua bao hiém

- Phoi hop chit ché giira nguoi van chuyén, ngudi giri hang, ngudi nhan hang dé
han ché luu ca xe,

- Khong ché hang qué nang, qua quy dinh

4.2. Giao nhan duong sat
Cac budc quy trinh nhan hang duong sat va gui hang déu duoc dam bao tuan thi
giao udc gitra d6i bén theo trinh ty sau:
« Budc I: Tiép nhan thong tin hang hoa tir quy khach hang qua dién thoai
hoac email
« Budéc 2: Tién hanh khao sat don hang cua khach
« Budc 3: Gui bao gia nhanh, chi tiét cho khach hang tham khao


https://gentracofeed.com.vn/review-ve-nhung-dia-chi-hoc-xuat-nhap-khau-uy-tin-tai-ha-noi/
https://gentracofeed.com.vn/review-ve-nhung-dia-chi-hoc-xuat-nhap-khau-uy-tin-tai-ha-noi/
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« Budc 4: Khi doi bén thda thuan, ky hop dong chinh thic va tién hanh qua
trinh van chuyén

« Budc 5: Theo ddi va cap nhét cho khach hang 16 trinh di chuyén ctia don
hang

« Budéc 6: Cubi cung giao hang cho khach, thanh toan va két thiic hop dong.

TOM TAT CHUONG 11
Trong chuong 2 cac ndi dung chinh duoc thuce hanh bao gom:
+ Nghiép vu giao nhan hang hoa xuét nhap khau tai cang bién
+ Nghiép vu giao nhan hang hoa xuét nhap khau bang container
+ Giao nhan hang ho4 xnk bang dudng hang khong

+ Giao nhan hang ho4 xnk bang dudng bo, duong sat

CAU HOI ON TAP
Cau 1: Nghiép vu giao nhan hang hoa xuét nhap khau tai cang bién
Cau 2: Nghiép vu giao nhan hang hoa xuat nhap khau bang container
Cau 3: Giao nhan hang ho4 xnk bang dudng hang khong
Cau 4: Giao nhan hang hoa xnk bang dudng bo, duong sit

Cau 5: Cau hoi thao luan: Nhiing thuan tién nao khi giao nhan bang
container

Cau 5: Cau hoi thao luan: Nhiing uu, nhuge diém nao khi giao nhan bang
duong hang khong, duong sat



CHUONG 3: THUC HANH NGHIEP VU BAO HIEM

GIOI THIEU CHUONG

Chuong 3 1a chuong thuc hanh vé cac nghiép vu bao hiém hang hoa bing
cac phuong tién khac nhau nhu duong bién, duong hang khong, dudong bo va
duong sat.

MUC TIEU
+ V& kién thuc:
Cung c6 kién thac vé cac nghiép vu van tai trong thuong mai dién tu.

Tang cuong hiéu biét thuc té cho hoc sinh vé cac nghiép vu bao hiém trong
Thuong mai di¢n to

+ Vé ki nang:
Sau khi hoan thanh mo6n hoc, ngudi hoc thanh thao cac k¥ nang sau:
- K¥ nang thuc hién cac quy trinh vé bao hiém
- K§ nang dam phan va ky két hgp déng bao hiém
- K¥ nang 1ap van don chung tir trong bao hiém
- K§ nang thuyét trinh, lam viéc nhom.
+ V& nang luc ty chu va trach nhiém:

- Hoc sinh ¢6 kha nang tu hoc, tu nghién ctru ngoai cac gio hoc trén 16p, chu
dong tu duy, sang tao, tham gia vao cac bai tap thuc hanh

- Hoc sinh c6 thai ¢6 nghiém tuc khi nghién cttu hoc phan, tich cuc, chu dong,
sang tao trong hoc tap; rén luyén dugce tac phong cong nghiép, 18 16i 1am viéc cua
nguoi lao dong tét.

- Hoc sinh tu chiu trach nhiém trong viéc van dung cac kién thic da hoc vao
trong thuc té.

PHUONG PHAP GIANG DAY VA HQC TAP CHUONG 3



- Pbi v6i ngudi day: str dung phuong phap giang giang day thuc hanh tich cuc
(van dap, lam mau); yéu cau ngudi hoc thuc hién lai cac thao tac theo méu (ca
nhan hoac nhom).

- Pbi véi ngudi hoc: chit dong chuan bi trude bai hoc trong gido trinh (chuong
1) trude budi hoc; hoan thanh diy céc yéu cau thuc hanh trong chuong 1 theo ca
nhan hodc nhom va ndp lai cho nguodi day dung thoi gian quy dinh.

PILU KIEN THUC HIEN CHUONG 3

- Phong hoc chuyén mén hdéa/nha xuong: Phong thuc hanh thuong mai dién tir

- Trang thiét bi may moc: May chiéu va cac thiét bi day hoc khac

- Hoc li€u, dung cu, nguyén vat li¢u: Chuong trinh mon hoc, gido trinh, tai
li¢u tham khao, gido an, phim anh, va cac tai licu li€én quan.

- Cac diéu kién khac: Khong c6

KIEM TRA VA DANH GIA CHUONG 3

- NG1 dung:

+ Kién thtrc: Kiém tra va danh gia tat ca noi dung di néu trong muc tiéu kién
thirc

+ K¥ nang: Panh gia tat ca noi dung da néu trong muc tiéu ki ning.

+ Nang luc tu chu va trach nhi¢m:

* Trong qua trinh hoc tap, nguoi hoc can:
« Nghién ctru bai trudc khi dén 16p
« Chuén bj day du tai liéu hoc tap.
« Tham gia day du thoi lwong mén hoc.
* Nghiém tac trong qua trinh hoc tap.
- Phuong phép:

+ Piém kiém tra thuong xuyén: 1 diém kiém tra (hinh thirc: Van dap/Thuc
hanh)

+ Kiém tra dinh ky 1y thuyét: 1 diém kiém tra (hinh thirc: Van dap/Thuc hanh)



NOI DUNG
1. Thyc hanh phan loai rii ro trong bio hiém hang hoa
1.1. Phéan loali rai ro hang hai (Marine Risks).

Bao gom cac thién tai va su ¢b bat ngd ngiu nhién ngoai bién khong thé ludng
truedc dugc (nhung khong bao gom moi hiém nguy trén bién).

- Thién tai: 1a nhirng tai hoa do sic manh thién nhién chir khong phai do y chi cong
ngudi gay nén. Trong nghiép vu bao hiém trén bién, nd khong phai 1a tat ca moi tai
hoado thién nhién gy ra, ma chi la nhiing tai hoa ma con nguoi khong thé chéng
lai duoc nhu thoi tiét khac nghiét, song than, dong dat hoic nai lira phun...Ham
nghia cta chung duoc 1y gial nhu sau.

+ Thoi tiét khac nghi¢t (Heavy Weather) hay con goi 1a thoi tiét xau, thuong 1a
bio, gi6 xody, bién dong, song 1on.. .xay ra trén bién gay lat tau hoic nghiéng tau
lam gay than tau, vd tau, hu may moc thiét bi, tir d6 gy ra nhiing ton that cho hang
hoa thiét bi, tir d6 gy ra nhitng ton that cho hang hodc chuyén chd trén tau nhu
hang d¢ 1én nhau, v& nat, ro ri.. Can chi y 1a ophair tir cap 8 tré 1én méi duge xét
1a rui ro thién thai.

+ Sét (Lighting): hang héa duoc bao hiém bi ton taido sét truc tiép gy nén hoic
sét gy ra do hoa hoan trén bién hay trong qua trinh van chuyén.

+ Song than (Tsunami): chu yéu chi vo trai dat thay d6i manh,co chd ha XUci)ng co
cho dang cao nén gay chan dong manh tir d6 tao nén nhitng con soéng 16n, dan dén
hang hoéa bi ton that hay mat mat

+ Pong dat hodc nui ltra phun (Earthquake or Volcanic Eruption): chi nhitng ton
that ton hai doi véi hang hoa duoc bao hiém do dong dat hoac nui lra phun truc
tiep hay gian tiép gay nén.

a) Nhom rui ro chinh: bao gdm céc rai ro thuong xay ra nhat trong chuyén hanh
trinh: mac can, chim chay, dam vaCac rui ro nay dwgc bao hiém trong moi diéu
kién bao hiém.

i) Rui ro mac can

Trong cac rui ro ngoai bién thi tau bi mac can 1a mot trong nhitng rai ro gay ra ton
that dang ké vai tau bién va hang héa. Tau bi mac can la khi day tau cham dat hoac
cham phai mot huong ngai vat va lam cho con tau khong thé chuyén dong duoc.
Ta phan biét hai truong hop:

+ Méc can (stranding): 13 khi ddy tau cham phai mat dat hoic cham phai chuéng

ngai vat khac lam tau khong thé Chuyen dong dugc va thuong phai c6 mot ngoai
luc khac dé kéo tau ra khoi noi mac can.



+[\I§m can (Grondinh): 1a khi con tau dang ¢ trong tu thé binh thudng, nhung rdi su
€O Xay ra vi du

i) Rui ro chim dam(Sinking)

Il Rui ro chay (Fire)

Noi chung chéy la do ltra gy nén. Chat ch& ma ndi thi chay khong phai 12 mot tai
nan bat ngo ngoai bién nhu nd di dugc ghi trong hop dong bao hiém va coi nhu
mot rai ro 16n. Lira bdc chay 6 trén tau 1a mot van dé rat nghiém trong vi so Vi
mot vu chdy & trén bo thi nd kho dap tat hon. Theo quan diém thong thuong, lua

phai dén mot mirc nao d6 méi duge coi 1a mot vu chay. C6 rat nhiéu nguyén do
gay ra chay:

+ Do bién ¢6 thién nhién nhu sét danh.
+ Do so suat ciia con ngudi gay ra nhu co y phong héa nham muc dich nao do.

+ Do ban than tinh chat hang hoa d§ boc chay khi gap nhiét do hay thoi tiét nong,
chang han nhu: than, bong, thuoc no...

IV) Rui ro dam va (Conllision)

Dém va tirc 14 khi tau hay phuong ti¢n van Chuyén khac ddm hay va phai nhau
hoac dam va phai vat thé co dinh, vat thé chuyén dong, vat thé noi, ké ca bang
nhung khong phai 1a nudce.

Tai nan dam va chi han ché trong trudong hop chiéc tau nay dam va tau khac theo
quy dinh cua dieu khoan dam va trong bo cac diéu khoan bao hiem 1962. VVay theo
y cua bo dicu khoan nay ta hiéu chir tau nhu thé nao? Can truc noi tir cho nay déen
cho khac trong cang do dong co riéng hodc do tau kéo cling goi la tau. Néu mot
chiéc tau bi chim ma con co hdi ciu vét va stir chira lai dé chay tiép thi bat cir mot
chiéc tau nao khac dam vao ciling goi 1a ddm va. Nhung néu va vao ludi cia mot
chiéc tau danh ca thi khong goi 1a dam va vi ludi khong goi 1a dam va vi ludi
khong phai 1a bd phan cta ban than con tau.

b) Céc rui ro phu: Bao gom cac rui ro thudng xay ra trong mot Chuyen hanh trinh:
tau bi mat tic, hang bi viit xuong bién hay bi séng cubn XUong bién, cac manh dong
hodc hanh dong manh tim ctia cac thity thu trén tau, cudp bién... Cac rai ro nay co
thé dugc bao hiém hay khong phu thudc vao cac dicu kién bao hiem.

+ Tau bi mat tich (Missing)

Tau duoc coi 1a mét tich khi sau mot thoi gian hop 1y ndo d6 con tau phai cap bén
ma nguoi ta khong nhén duoc tin tie gi ve con tau.

+ Vit hang xudng bién _(Jettison) hay hang bi song cubn xudng bién (Washing
Overboad): virt hang xudng bién 14 hanh dong ném hang héa hoic mot phan thiét



bi cda tau xuéng bién dé lam nhe tau hoic ctru tau khi gip nan. D6 1a mot sy hy
sinh c6 tinh chat tu nguyén khi tau gap nguy co dé bao vé phan tau hay hang con
lai. Vi du,tau bi méc can, thuyen truong vat bét mot s6 hang cho nhe tau, 1am ndi
tau 1én nham thoat khoi noi mac can. hoac tqu bi bao‘ lam d6 ,nghleng sang mot
bén, thuyen trudng phai vat bét mot so hang dé thang bang va tiép tuc hanh trinh.
+ Hang bi song cudn xudng bién (Washing Overboard): hang bi sdng cudn xubng
bién 1a mot rai ro bat ngo Xay ra ngoai bién do bao hoic séng 16n...Hang héa bi
song cudn xudng bién thuong 1a hang hoa dugc xép trén boong tau, do d6 néu hang
hoa duoc xép dung c\Véi tap quan thuong mai hodc dugc bao hiém riéng trén hop
d6ng 1a "Including Jettison and Wahing Overboard” thi s& duoc nha bao hiém bdi
thuong

+ Hanh vi cudp bién (Piracy): cudp bién cling 1a mét rii ro dugc bao hiém. Aats
kho phan biét gitra “trom bao dong” gilra ngudi ngoai tau va “cudp bién vi trong
nhiéu truong hop cudp bién khong khac gi trom bao dong

1.2. Phan loal rai ro dac biét (Extraneous Risks).

+ Hang t6n hai do mua va nudc ngot (Rain Fresh Water Damage —

R.F.W.A).

+ Khong giao hang (Non delivery — ND).

+ M4t cap, mat trom hoic khong giao hang (Thief, Piferage and Non Delivery —
TPND).

+ Ro chay hoic giao thiéu hang (Leakage, Shortage —bL’kge,L tge)
+ Db v§, cong, bep (Breakage, Bending, Denting — B’kge, B.D)

+ T6n hai do méc (Hook & Contamination — H.D).

+ ton hai do co xat hodc 1am xudc

+ T6n hai do dau ma.

+ T6n hai do tiép xuc véi dau hoic hang khac (C.0.0.C — Contact With Other
Cargo).

+ Ton hai do axit

+ Ton hai do chudt bo (R.V).

+ Ton hai do ndAm mdc

+ T6n hai do ri sét (Rusting).

+ Ton hai do ¢6 md héi, hap hoi ham tau (Sweating and Heating — S.H).



+ Tu béc chay

+ Nhiém ban

1.3. Phan loal rai ro loai trir (Excluded Risks).
+ Rui ro do chién tranh

+ Rui ro do dinh cong, ndi loan, bao dong

+ Hau qua tryc tiép hay gian tiép caa phong xa hay nhiéu phong xa phat sinh tir vy
no nguyén tir hoac viéc dung nang lugng nguyén tir hoac chat li€u phong xa hat
nhan.

+ Hu hong tu phat sinh, tu bdc chay, hao hut ty nhién hodc do dac tinh tu nhién
cua hang hoa dugc bao hiém.

Pay 14 nhitng rui ro khong dugc bao hiém trong don bao hiém, néu mudn bao hiém
ludn ca nhitng rai ro nay thi ngudi bao hiém va nguoi mua bao hiém co té thoa
thuan thém. D6i vai hai rai ro chién tranh va dinh cong, bao dong, ndi loan néu
muébn dugc bao hiém thi ngudi dugc bao hiém phai mua riéng.

- Céc rui ro loai trir tuyét doi

Trong moi truong hop ngudi bao hiém s& khong chiu trach nhiém dbi vai nhiing
mat mathu héng hay chi phi do cdc nguyén nhan sau:

+ Do viéc lam sai trai ¢d ¥ ctia ngudi duoc bao hiém: quy dinh dwgc nhan manh
trong diéu luat bao hiém hang hai(Marine insuarance Acts — MIA) 1906. Can nhan
dinh rang du ton that hay chi phi gdy ra boi rui ro duoc bao hiém ciing bi loai trir
néu duoc quy cho la do sai trai c6 ¥ cua nguoi duoc bao hiém. Tuy nhién trur khi
don bao hiém c6 quy dinh khac, ngudi bao hiém phai chiu trach nhiém vé moi ton
that truc tiép gy ra boi mot hiém hoa dugc bao hiém va cho du ton that da co thé
da khong xay ra néu khong co6 hanh dong sai trai hay bat can cua thuyén truong
hay cua thuy tha doan.

+ Do cham tré hay thj truong xuong gia hoac mat thi truong: nguoi bao hicm
khong chiu trach nhiém boi thuong cho bat ¢t ton that nao tryc tiép gay ra boi sy
cham tré, cho du cham tré 1a mot hiém hoa duoc bao hiém gay ra. Nhu vay, néu tau
cham tré vi dam va hay mac can... va cham tré nay gy hu hong cho hang héa thi
khong thé doi bdi thudng theo don bao hiém trén co s& hu hong duoc hop 1y quy
cho 12 dam va hay mac can.

Dé hiéu rd hon ta xét vi du:trong mot chuyén hanh trinh tau bi mic can. Rui ro mic
can ndy khong lam hang hoa bi ton that, nhung do viéc mic can nay 1am cho tau vé
dén cang dén cham tré mot thoi gian, do d6 hang hoa bi bién chat(chang han nhu
hang thuc pham twoi séng bi hu thdi). Trong truong hop ndy nguoi bao hiém



khong chiu trach nhiémj boi thuong vi ddy 1a rai ro do cham tré gay ra. Nhung néu
tau bi MAC can va rui ro ndy lam ton that hang hoa 30%, t6n that hang hoa do tau
vé tré 1a 10% thi ngudi bao hiém chi phai chiu trach nhiém bdi thuong 30% rii ro
mAéc can, con 10% do cham tré ngudi mua bao hiém phai ty chiu.

Bao hiém ciing khong chiu trach nhiém boi thuong dbi véi nhitng rai ro do thi
truong xudng gia hoac mat thi truong. Pidu nay dac biét c6 y nghia ddi voi hang
hoa 1a san pham méi, san pham canh tranh can chiém linh thi truong.... Vi du nhu
vao mua nong thi truong quat may, may lanhj dang hut hang do d6 nguoi Kinh
doanh 1én ké hoach nhap hang ve vao dau mua nang nhung vi Iy do nao d6 tau cho
hang vé cham tré vao cudi mua nang, lam cho san pham ban khong chay va bi
Xuéng gia, ton that nay ngudi bao hiém khong chiu trach nhiém.

+ Do bao bi khong dung quy cach hoic viéc van chuyén hang hoa dugc bao hiém
khong day du, khong thich hop, néu chimg minh dugc ton that, ton hai hay chi phi
that su do bao bi khong thich hop thi ton that nay nguoi bao hiém khong boi
thuong. Tuy nhién néu don bao hiém quy dinh bao dam bao bi dong goi (Covers
The Packing) thi bao hiém s& boi thuong phan bao bi bi ton hai, néu hang hoa duoc
bao hiém s& boi thudng phan bao bi bi ton hai, néu hang héa dugc bao hiém boi
tén hai do mot hiém hoa duoc bao hiém giy ra. Trong truong hop nay thong
thuong nguoi ta ap dung mot ty 1€ giam gia tri cho toan bo 16 hang héa ma khong
noi td1 bao bi (Without Special Regard to The Packing).

+ Do vi pham nguyén tic xuat nhap khau hoic chuyén khau hodc hang hoa khéng
du giay to xuat nhap khau.

+ Do chu tau, ngu0’| quan 1y, nguoi thué hsy nguoi diéu hanh tau khong tra duoc
no hoic thiéu vén vé tai chinh gay ra. Loai trir bao hiém rui ro ndy 1a nham ngan
can ngudi dugc bao hiém giao hang cho tau ma ngudi diéu hanh bi kho khan vé tai
chin. Rui ro loai trir nay co6 thé ap dung cho moi ton that cia hang hoa hay cac chi
phi ma ngudi bao hiém phai ganh chiu ma nguyén nhan phat sinh tir viéc bat luc tai
chinh ctia nguoi chuyén chd. Nhu vay néu ngudi chuyénn ché khong thé tiép tuc
hoan thanh chuyén hanh trinh va d& hang ¢ cang doc dudng, ngudi bao hiém
khong ¢ trach nhiém vé moi ton that gy ra vé viéc do hang néy hay viéc boc lai
1én mot tau khac, hoac guri vé chi phi gui hang tiép (can cha ¥ “ chi phi gui hang
tiép” — Forwarding Expenses) dugc bao hiém bdi thuongdo phai d& hang xudng tai
mot cang doc dudng (Cang lanh nan) vi mot hiém hoa duoc bao hiém ma bao hiém
nay khong bao gébm su bt lic tai chinh ctia ngudi chuyén chd).

“Thiéu vén tai chinh” (Financial Default) c6 thé 13 truong hop ngudi chuyén chd
dung hang hoéa lam dam Dbao cho cac trach nhiém tai chinh chua hoan tra
(Outstanding F inincial Liabilities), dé hang hoa lai cang doc duong dé giai téa tau
khoi trach nhiém vé cang phi. Ngudoi chuyén cho du kién s& quay lai tra cang phi



dé 1y hang hoa dem giao nhung néu tau bi chim dam hoic chay trong trudng hop
d6, ngudi dugc bao hiém co thé mat hang héa ma khong duoc bdi thudong theo don
bao hiém cua minh.

+ Do tau di 1éch hudng bét hop 1y: bao hiém khong chiu trach nhiém bdi thuong
trong moi j truong hop khong chirng minh duoc 1y do tau di chéch hudng la hop ly.
Céac truong hop tau di chéch huong hop ly 1a truong hop chéch hudng vi ly do
nhan dao. Vi du nhu di chéch hudng dé cau vot sinh mang, troJ gitp mot tau khac
dang bi 1dm nguy ma sinh mang con ngudoi c6 thé bi nguy hiém hodc hanh dong
nay cé thé 1a can thiét hop 1y dé co duoc sy tro gitp vé thay thude cho nguoi nao
do6 trén tau hay vi sy an toan chung cua tau (vi du trén duong cap cang nhung cang
nay bi dich nén thuyén truéng c6 quyén khong ghé vao ma di léch hudng ghé vao
cang khac...) thi duoc coi 1a chéch huéng hop 1y va duoc mién tru.

+ B4o hiém khong chiu trach nhiém boi thuong cho nhitng ton that 1a ndi ty, an ty
hay ton that 1a do ban than tinh chat hang hoa giy ra, nhu vay néu hang hoa bi nut,
ty vét... do 15i ki thuat hoac 16i ché tao khéng thuéc pham vi trach nhiém cua
nguoi bao hiém. Hang hoa dé bi hu hong (Perishable Goods) hay bj ton that vi noi
ty, do hang hoa giao cham (vi du hang hoa qua), hu hai nay khong dugc bao hiém
bdi thuong.

Néu hoa hoan 1a do hang hoa bi bdc chay gay ra thi ton that nay khong duoc boi
thuong. Tuy nhién can cha y néu truong hop hang hoa duoc bao hiém chat canh
hang héa dé bdc chay va hoa hoan xay ra do hang hoa dé bdc chay gay ra lam cho
hang hoa duoc bao hiém bi ton that nay duoc bao hiém boi thuong.

Hang héa bi hu hong, bién chat sau mot thoi gian nao dé maot cach ty nhién do ban
than tinh chat cia hang hoa, khong do mot hiém hoa ndo, ciing khong do mot sy
cham tré gay nén thi khong dugc bao hiém. Vi du hoa qua khi bat ¢au hanh trinh
con tuoi tét nhung khi két thuc hanh trinh thi bi hu théi. Ton that nay khong duoc
boi thuong (day co thé 1a 18i cua ngudi ban giao hang khong tot, hang da hét thoi
han st dung hodc do hai bén mua ban khong tinh toan ky thoi han van chuyén
hang).

+ Bao hiém khong chiu trach nhiém bdi thudng do ro chay thong thuong, hao hut
trong luong hoic giam thé tich thong thuong hoic hao mon thong thudng cua ddi
tugng bao hiém. Loai trir nay 4p dung cho su bdc hoi (Evaporation) 1a nguyén
nhan ty nhién cua t6 that hang hoa long. Vi du that thoat sé luong dau, hao hut
hang hat....thong thudng c6 mot mién giai thoa thuan (An Agreed Alloowance)
duoc khau trir trén s ton that bo phan dbi voi cac hang hoa nay.

+ Tau khong c6 kha nang di bién:’ trong moi don bao hiém hanh trinh (don bao
hiém hang hoa) déu c6 mot doan két mac nhién (An Implied Warranty) 1a tau phai



c6 kha nang di bién. Diéu nay ap dung cho moi ton that, chi khong chi trén nhing
ton that lién quan dén kha nang khong thé di bién cua tau.

* Yéu cau thuc hanh:Phan loai cac rui ro trong bao hiém hang hoa
2. Pam phan céc diéu khoan cua hop dong bao hiém
1. Bao hiém (Insurance)

C6 nhiéu dinh nghia khac nhau vé bao hiém, song dinh nghia sau day duoc thia
nhan mot cach rong rai.

Bao hiém 1a su cam két bdi thuong cia ngudi bao hiém dbi véi ngudi dugc bao
hiém vé nhiing ton that cua d6i twong bao hiém do nhiing rai ro d thoa thuan gay
ra voi diéu kién nguoi duoc bao hiém da thué bao hiém cho d6i tugng d6 va nop
mét khoan tién goi 1a phi bao hiém.

Nhu vay, ban chat cua bao hiém la sy phan chia rii ro, ton that cia mot hay cua
mot SO ngudi cho ca cong dong tham gia bao hiém cung ganh chiu.

2. Ngudi bao hiém (Insurer):

La nguoi ky két hop dong bao hiém véi ngudi duoc bao hiém, nhan rui ro ton veé
phia minh va dugc huong mot khoan phi bao hiem.

Ngudi bao hiém 1a cac cong ty bao hiém nhu Bao viét, Bao minh, AIA, VINARE.
3. Nguoi dugc bao hiém (Insured)

La nguoi co quyén loi bao hiém dugc mot cong ty bao hiém dam bao. Nguoi ¢6
quyen loi bao hiém 1a ngudi ma khi co sy ¢d bao hiém xay ra thi dan ho dén mot
tén that, mot trach nhiém phép 1y hay lam mat di cua ho nhiing quyen loi duoc
phap luat thira nhan. Vi du, ngudi chu hang 13 ngudi duoc bao hiém trong bao
hiém hang hoéa.

4. Dbi tugng bao hiém (Subject matter insured)

La d6i twong ma vi nd ngudi ta phai ky két hop déng bao hiém. Péi twong bao
hiém gom 3 nhom chinh: Tai san, con nguoi va trach nhiém déan su.

5. Tri gia bao hiém (Insurance value)

La tri gia cua tai san va cac chi phi hop 1y khac c6 lién quan nhu phi bao hiém,
cudc phi van tai, 1ai du tinh.

Tri gia bao hiém 1a khai niém thuong chi dugc dung véi bao hiém tai san.

6. S tién bao hiém (Insurance amount)

La sd tién ma nguoi duoc bao hiém ké khai va dugc nguoi bao hiém chap nhan,



S6 tién bao hiém co thé nhé hon, bang hoac Ién hon gia tri bao hiém. Néu s tién
bao hiém nho hon tri gia tri bao hiém thi goi 1a bao hiém dudi gia tri, bang tri gia
bao hiém thi goi 1 bao hiém tai gia tri, néu 16n hon thi goi la bao hiém trén gia tri.
Khi bao hiém I6n hon gia tri thi phan Ién hon dé van c6 thé phai nop phi bao hiém
nhung khong duoc boi thuong khi ton that xay ra.

7. Phi bao hiém (Insurance Premium)

La mot ty 1& phan trim nhat dinh cua tri gia bao hiém hay sé tién bao hiém. Phi bao
hiém chinh 1a khoan tién ma nguoi dugc bao hiem phai tra cho ngudi bao hiem de
doi tuong bao hiém cua minh dugc bao hiem.

8. Ty Ié phi bao hiém (Insurance rate)

La mot ty Ié phan trim nhat dinh thuong do céc cong ty bao hiém cong bo. Ty 18
phi bao hiém dugc tinh dya vao thong ké rui ro ton that trong nhiéu nam. Xac suét
Xay ra rii ro cang 16n thi ty 18 phi bao hiém cang cao.

Céc cong ty bao hiem thudng cong bo bang ty 1& phi bao hiém cho timg nghiép vu
bao hiem.
9. Rui ro (Risk)

La nhitng de doa nguy hiém ma con ngudi khong ludng trude duoc, 1a nguyén
nhan gay nén ton that cho doi tugng bao hiém. Vi du nhu: Tau mac can, dam, chay,
dam va, chién tranh, dinh cong...

10. Ton that (Loss, Average, Damage)

La su mat mat, hu hai do rui ro gay nén. Vi du: Tau bi dam, hang bi udt, tau dam
phai da ngam, hang bi vJ...

Yéu cau: Pam phan nhitng diéu khoan caa hop ddng bao hiém.
TOM TAT CHUONG I1I
Chuong nay c6 mot s6 ndi dung chinh duoc thyc hanh bao gom:
+ Thyc hanh phan loai rii ro trong bao hiém hang hoa

+ Pam phan cac diéu khoan cua hop dong bao hiém



CAU HOI ON TAP
Cau 1. Thyc hanh phan loai rui ro trong bao hiém hang héa
Cau 2. Bam phan cac diéu khoan cua hop ddng bao hiém

Cau 3: Cau hoi thdo luan: Cac rui ro nay duoc thé hién nhu thé nao trong
hop dong bao hiém?

Cau 3: Lam thé nao dé giam thiéu nhitng rdi ro trong bao hiém hang hoa?



CHUONG 4: VAN TAI GIAO NHAN VA BAO HIEM
TRONG THUONG MAI PIEN TU

GIOI THIEU CHUONG

Chuong 4 1a chuong thyc hanh vé nhiig dic trung co ban vé vén tai giao
nhén va bao hiém trong thuong mai dién tr so véi thuong mai truyén thong

MUC TIEU
+ V& kién thuc:

Cung ¢ kién thac vé dic trung cac nghiép vu van tai, giao nhan va bao
hiém trong thuong mai di¢n tur.

Tang cuong hiéu biét thuc té cho hoc sinh vé dic trung cac nghiép vu van
tai, giao nhan va bao hiém trong thuong mai dién tir

+ Vé ki nang:
Sau khi hoan thanh mo6n hoc, ngudi hoc thanh thao cac k¥ nang sau:

- K¥ nang thuc hién cac quy trinh vé van tai, giao nhan va bao hiém trong
thuong mai dién tur.

- K§ nang thuyét trinh, 1am viéc nhom.
+ V& nang lyc tu chu va trach nhiém:

- Hoc sinh ¢6 kha nang tu hoc, tu nghién ctru ngoai cac gio hoc trén 16p, chu
dong tu duy, sang tao, tham gia vao cac bai tap thuc hanh

- Hoc sinh ¢6 thai d6 nghiém tuc khi nghién cttu hoc phan, tich cuc, chu dong,
sang tao trong hoc tap; rén luyén dugc tac phong cong nghiép, 1& 16i 1am viéc cua
nguoi lao dong tot.

- Hoc sinh ty chiu trach nhiém trong viéc van dung cac kién thizc da hoc vao
trong thuc té.

PHUONG PHAP GIANG DAY VA HQC TAP CHUONG 4



- Pbi v6i ngudi day: str dung phuong phap giang giang day thuc hanh tich cuc
(van dap, lam mau); yéu cau ngudi hoc thuc hién lai cac thao tac theo méu (ca
nhan hoac nhom).

- Pbi véi ngudi hoc: chit dong chuan bi trude bai hoc trong gido trinh (chuong
1) trude budi hoc; hoan thanh diy céc yéu cau thuc hanh trong chuong 1 theo ca
nhan hodc nhom va ndp lai cho nguodi day dung thoi gian quy dinh.

PIELU KIEN THUC HIEN CHUONG 4
- Phong hoc chuyén mén hdéa/nha xuong: Phong thuc hanh thuong mai dién tir
- Trang thiét bi may moc: May chiéu va cac thiét bi day hoc khac

- Hoc li€u, dung cu, nguyén vat li¢u: Chuong trinh mon hoc, gido trinh, tai
li¢u tham khao, gido an, phim anh, va cac tai li¢u lién quan.

- Cac diéu kién khac: Khong c6

KIEM TRA VA DANH GIA CHUONG 4

- NG1 dung:

+ Kién thtrc: Kiém tra va danh gia tat ca noi dung di néu trong muc tiéu kién
thirc

+ K¥ nang: Panh gia tat ca ndi dung d néu trong muc tiéu ki nang.

+ Nang lyc tu chu va trach nhiém:

* Trong qua trinh hoc tap, nguoi hoc can:
« Nghién ctru bai trudc khi dén 16p
« Chuén bj day du tai liéu hoc tap.
« Tham gia day du thoi lwong mén hoc.
* Nghiém tac trong qua trinh hoc tap.
- Phuong phép:

+ Piém kiém tra thuong xuyén: 1 diém kiém tra (hinh thirc: Van dap/Thuc
hanh)

+ Kiém tra dinh ky 1y thuyét: 1 diém kiém tra (hinh thirc: Van dap/Thuc hanh)



NOI DUNG
1. Vén tai, giao nhan truyén thong va van tii, giao nhin trong thwong mai
dién tir
1.1. Giao nhan nhitng mat hang giao truc tuyén

Nhing mat hang giao nhén tryc tuyen nhu Phan mém, san pham am nhac,
hinh anh, van ban mém... 1a nhing san pham phu hop hoan toan véi moi truong

internet. Do d6 day 1a san pham co6 thé giao nhan truc tuyén qua méi trudng
internet.

1.2. Giao nhan nhitng mit hang truyén thong
+ Giao hang tai kho cua ngudi ban

+ Giao hang tai dia chi nguoi mua

+ Giao hang chuyén phat nhanh

+ Giao hang theo xe chuyén tuyén

+ Giao hang COD (Cash on Dilivery)

THONG TIEN

LoGIsSTICS

Budc 1: Ti€p nhan thong tin va yéu cau
van chuyén tiu khach hang

Budc 2: Nhan hang tai dia chi clia khach
hoac khach gldi hang dén buu cuc

Budc 3: Van chuy&n hang héa dén
Nnoi yéu cau

Budc 4: Chuy&n khoan tién thu ho
cho ngudi gdi (n€u sU dung dich vu

f ship COD
'~
L3

2. Béo hiém truyén thong va bao hiém trong thwong mai dién tir

2.1. Giao dich truc tuyén tir phia ngudi mua bao hiém

Tinh nhanh chéng va thuan tién khi giao dich truc tuyén don gian hoa khau khai
thac, lam giam cac chi phi nhan sy cho DN bao hiém. Mang thong tin di¢n tir cung
cap day du cac thong tin vé DN ciing nhu cac san pham bao hiém tao dicu kién cho
nguoi tiéu dung dé dang ti€p xlic vdi cac thong tin da dang, da chiéu, tir do co thé



tu so sanh dé tim ra nhitng san pham phu hop nhat. Thé nhung, khi nhing rui ro
ma hinh thic giao dich méi nay dem lai khién ca DN va ngudi tiéu dung déu e ngai
thi vai tro quan 1y thi truong cia Nha nudce cang trd nén quan trong. Cho du hién
nay, cac DN va nha thi hanh lut van c6 thé tim thiy cac quy dinh phap 1y c6 thé
ap dung cho giao dich bao hiém truc tuyén trong mot sé dao luat hién hanh nhu Bo
Luat dan su hay Luat vé giao dich dién tir nhung trong pham vi tranh chap lién
quan dén maot giao dich bao hiém truc tuyén, cac quy dinh luat phap nay van chi
mang gid tri 13 luat chung, chi nén duoc vién dan khi khong tim duoc cac giai phap
trong quy ché phap luat chuyén nganh.

2.2. Giao dich truc tuyén tir phia doanh nghiép bao hiém

Véi nhitg vu diém nhu tién loi, nhanh chong, khong mat nhiéu thoi gian... nén
nguoi tiéu dung ngay cang c6 xu huéng mua sam hang hoa va dich vy qua mang.
Tuy nhién, néu khong canh giac va ty bao vé ban than thi nguoi tiéu dung rat dé bi
lra ¢a0, mac bay.

TOM TAT CHUONG IV

Trong chuong 4 nhiing ndi dung chinh duoc thuc hanh bao gom:
+ Giao nhan nhitng mat hang giao truc tuyén
+ Giao nhan nhitng mat hang truyén thng
+ Giao dich truc tuyén tir phia nguoi mua bao hiém
+ Giao dich truc tuyén tir phia doanh nghiép bao hiém

CAU HOI ON TAP
Cau 1: Quy trinh nghiép vu giao nhan nhitng mit hang giao tryc tuyén
Cau 2: Quy trinh nghiép vu giao nhan nhitng mit hang truyén théng
Cau 3: Nhiing san pham cy thé nao giao dich truc tuyén tir phia nguoi mua
bao hiem
Cau 4: Giao dich truc tuyén tir phia doanh nghiép bao hiém

Cau 5: Thao luan: Liét ké nhirng hang hoa nao phu hop véi giao nhan truc
tuyén?

Cau 6: Thao luan: Nhitng hang héa nao phu hop voi giao nhan truyén théng?
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